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EHCUtwe Director 
Coftstm.Hn'ft cf Th~ Ame-rlcan 
Mura•• AHOCialYM 
NEW YORK STATE NURSES ASSOCIATION 
2113 We:steirn Annuo, GuHCkrlartd~ N.Y. ·12QH. (5111) 4SG-5371 
February 23, 1988 
Dear colleague: 
Thii; communic:ation is to infonn .. you that en February 22, 1988, 
··The. New York State Nurses Assc:'iciation brought legal action 
·against the: New York State Depa.rtl'tl.ents of Health and Education. 
NYSNA is challenging the Oapart:m.e.nt of Health• s new 1:egulations, 
which became effective on Jantu!\ry 19, l9BS, governing intravenous 
therapy ·1rocadures by licenser;! practical nurses. on March 11, . 1988, th s matter will ba heard by a New York state supreme Court 
judge in the Association's effort to obtain a restraining order 
to prevent the Haalth Department fi:'ol'ft implell!enting the 
regulations and to declare the regulations vo.id. 
The regulations were adopted by the State.Hospital Review and 
.Planning council last spring. At that time,. portions of the 
regulations were opposed by 'both the state Board for Nursing and 
The-.New York state Nurses Association. · ,Final promulgation of the 
regulations had been postponed pending .resolution of scope of 
practice questions between the.State Education Department and the 
Depa.t'tll'lent of Hea.lth~ · 
'", ' ', ' 
While NYSNAwas generally supportive of appropriate expansion of 
!,PN practice in intraveno1:1s therapy adlllinistration, the • 
Association .strongly-objected to the inclusion in the regulations 
of total pare.nteral nutrition, hyperalimentation, and. other 
procedu.res involving the use of central. venous lines.. ·1·he sta~e 
Bo.ard for Nursing also objected to the LPNts involvement in any 
intra.venous procedures involving central venous lines. In 
addition, the State.Board for Nursing supported LPN practice of 
intravenous therapy only in hospitals and long term car~· 
fa.eilitie.s where there .could be appropriate supervision of the 
LPN by a registered professional nurse. . · 
NYSNA believes. that the 'current level. of tlducation ~f LJiltfs in new 
York .. is insufficient. to prepare them for the procedures in· 
question •. ·· Mar.y LPN. programs contain minimal content·· in 
pharmacology or basic .sciences •. ·• In general,· the Association 
believes that'. the. }:nowledgs base required for the safe .. .· 
performance of these highly sophisticated and technically 
.procedures i~ not provided i.n LP?f. programs. · · 
., 
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NEWYORKSTATENUASESASSOClATlON 
21 i 3 Wetletn Avenue, Gulldertand, ~.Y .12084, (518} 456•5311 
February 23, 1988 
Dear Colleague: 
This corn..,-n1.mication is to inform.you t:hat on February 22, 1988, 
The New York State Nurses Association brought:. legal action 
ag,in~t tho New Y-ork stalce Departments of Health and tducation. 
11ssNA is challenging the Department of Health '.s new regul:ations, 
which became effective on January 18, 1988, gcverning intr3.ve.ncus 
therapy procedures by licensed practical nurses. on M.arch !.l, 
1988, this matter will be .. heard 'by_ a 11ew t,ork state sup:::-a,oe ccu:-,: 
judge in the As"ociation's effort to obtain'a restraining o::<le= 
to prevent the Health Department from implementing the 
regulations and to declare the regulations void. 
Tb.e regulations were adopted by the state Hospital Re•,.tiei,., aTi::! 
Planning council last. spring. At that tir:ie, portions of t.h~ 
regulations were opposed by both the State Board fer Jlurs!.nq a:,~ 
The uew York state 11urses Association. Final pro,.ulgfft'..en of. t~• 
regulations had been postponed pending resolution of scop,> o: 
practice questions bet•,een the state Education Depart;,ont and t~• 
Department of Health . 
While NYSN1'. was generally supportive o= appropriate e:i.:pansio:-: ~; 
LPN practice in intravenous t=1erapy adr:inist.ra~ion, the 
Association strongly objected to the incl usior" in tte ~""~1.> t cc, ,,s 
of total parenteral nutrition, hyperali:aentat.ion, ~r.C. ,,e_.,;~,-
procedures involving the use of central venous li<-"•. 7~" !Ct•"" 
Board for Nursing also object.ed to t.he LP~·PS inva:·.nc>~~:-;t, ;.:-, :::-.·/ 
intravenous procedures involving central •;er,m.:~; : ~~es. · :::r: 
addition, the state Board for m1rc ir.g support.ed ;,r~, p:-n.c-::-. . ;:< 
intravenous therapy only in hcspital5 and lor.,:; t.~r:-:-, ::-;)!r,,: 
facilities where there could be appropriate sup~rv t:; ,:; !:.:•,0 
LPH by a registered professior,al n\trse. 
NYSNA believes that the current 1avel of educ~t~on c~ · 
York is insufficient to prepare ~t•'"::"1 for t.r.~ ;:;rc..::~,::.·,:!.'•):S : • 
question. Many LPN programs ccntain ::1ini:':'lai contt:r,t. :;.c 
pharnt.acoloav er basic sciences. !n cH~n~r~ 1., t.;-;e ;..ssc,; · 
believes th~t the knowledce ta.ise required .~c-:: th~~ ~;.1!.t•i 
performance of these high i y sophist'. c• tM asd t.sci o • .. ' · i.o~c: » 
. .- .. · ..... , .. 
."- • .. 
procedures is net providBd in i..,FN prcqf';)~:;\. 
- _- - _-- - - f - - -
{! (fffK2K..£$P()X1Jl;.!YtlS)r- -t-l~'/91:_i "H 
rd!b as·r·,c_v L:19Bc1R_ 
re:crua:rr 2 J igs a 
Fage --Two 
- -
_ l'f"i.$NA turt..~•r believas that determinations regarding the --
appropriate scope of practice of profol1sional and·prnctical 
_ %lursa:s in tia-w York legitimately belong to the State Education -
-~attnnt through_ the_ State Board for Nursing. _ !t is triSNA, ti6 __ --
position that t.hti Dep-artment of Health has exct1tededitsstatutory 
2.ut.narity by promulgating thsse._ regulations. ·.. -
Thera-tc::::-e, in crder to ensure that the citizens of N 
racaive caJttpete.nt nursing care, Ui'SltA has sought cla 
th.rou-gn the court_ sy:stem of-. the legality of these re 
Uttt.il this isaue. is se:ttledt NY~mA would suggest tha 
andhJta.lth_care facilities proceedwith caution· 
_ af U'N praetice in -t.1lis area .. > - _•-
T'-.ue_ Naw- York State h"urses As$ociation -- hopes that this serious 
.nursing p:-actic:e issue will ba quickly rasolved in a manner which w1l~ advanc.ll de.l;very of_ nursing care of high quality in New 
YorKStata. N'iSNA will keep its members.informed of all 
dave.1o-pme:nts. · -
Ct:mi.tlN!llm of Thi~ 
~-At.~ . 
NEW YORK STATE NURSES ASSOCIATION 
_ 2113 Wettern Avenue, Gu!ldttland, N.Y. 12084, (518) 456*5371 
rtha L. or 
cuti-ve Di 
Regulatt _ . 
corporation Injunction 
The Association's petition to the New York State Supre1n,e 
·court for a 1tshow cause" order related to the Department of 
Health'$ regulations re intravenous therapy by_LPHs was signed 
- yesterday by Justice Hughes. T~e delay in having 01:1r case heard 
was brought about by the necessity to prepara addit1onal _ _ __ 
documentation for the Association's position that authority to 
regulate the profession of nursing is solely vested.by law in ":.."le 
state Education Department and State Board for Nursi,;q. 
Justice Hughes' order requires defendants Axelrod and Sobol 
to respond on FridaY) March 11. NYSNA lega1 counsel, Ge-orgf:! 
Harder (Senior partner of Harder, Silber, Gillen partr:!l!rs.~.ip} 
will represent the Association. 
A copy of the Association's petition will be ::ailed-to yo:J. 
for your information within the next few days. Please be s:.:re 
that the petition itself is }<ept in confidence, although it .. ·-e;;:d 
- not be inappropriate for you to communicate the rationale £er er:;::: 
action should you desire. 
ram<enclosing a cony of the letter which willb@ ?::ai1ed tc 
a.11 members of NYSNA later this week by third class mail• 'l"!'r~ 
leadership of the Association l¼nd all Directors of S\~r:isi:-,q "'"'-~:.-~. 
be sent the sa;Ae letter by first c1.:lss ~ail. 
HEALTH AND HOSPITALS COlU?ORl\!!Qn.ts nrJt:NC1'lON: 
on Fepr1.1ary 18 ., 1988, the >Association w.,s $erved _ ~:i t,~L ,,, 
restraining order issued by l\c::ting Supr<!tle. co•.;rt -lust:.,.:::~: 
York state,_ David B. sax~, in relation to an all~ged _ "sick-0~.r of reaistered nurr:;es _at Lincoln and 8ron~ Mur:.i.cipal hosp it,?. :s • 
_Any such action, if substantiated, ccnstitut-es a yiolation 
{! Q7:_IO-:SPOJbMISI(. - -HlclY DH 
:;c-A.Lbus1:--K YLfiBoK 
~oard o! n±~ectors 
te.br,aacy 23, l9S9 
Page Tivo 
of t.11e Taylor Laloi. 
concerted action by 
fin.cn-1cial penalties 
labor organization. 
The !aylor Law prohibits any for:m of 
public employees and provides for sevet'e 
o-f ths individuals involved and of their 
-•· The. ~sscciati~n had no knowledge of or involvement in any 
~, ... ch. ~C't.l.o?s: by thti: nurI.H;!S. at either hos pl tal ,. . We have fully 
c:e~p.i. ... ed w ... tt1 "Che reztra1n1ng order, which will be heard in cour· t· 
on March 2. · · 
. M"'nna L, Ou. MN, FIN . 
lrt-wtw-~ 01r_.,i:,or. 
Consntuettt ~f Th, A~n 
Nursff A-=-e.-flon 
NEW YORK STATE NURSES ASSOCIATION 
, 2113 Wet.tern AvenUtt, Gullderfand, N.Y. 12084, (518) 458•5311 
·Dear Colleague: 
Th.is communication is to inform you that on February 22, 1988, 
The New York State Nm:-ses Association brought legal action 
against the New York State Departments of Health and Education. 
NYSHA is challenging the Department of Health's new regulations, 
which became effective on January 18, 1988, governing intravenous 
therapy procedures by licensed practical nurses. on March 11, 
1988, this matter will be heard by a New York State Suprer.ie Court 
judge in the Association's effort to obtain a restraining order 
to prevent the·Health Department from implementing t.ha 
iegulations and to declare.the regulations void. 
The regulations were adopted by tho State Hospital Revi.t1w and 
Planning Council last spring. At that time, portions of tt.e 
regulations were opposed by both the State Board for nursing a::1.:i 
The. New York State HursesAssociation. Final pro!!lu.lgat.icn oft!:~ 
regulations had been postponed pending resolution of scope of 
practice questions between the State Education Depar::1ce:n:. ,':!.nd -::.t:e 
Department of Health~ ·· 
While NYSNA •;;as generally supportive of apprcp:::-iatc cxp.'ir·;si~:: .c! 
LPN practice in int.ravenous therapy administraticn, tht':! 
Association strongly objected to the inclusi.cn i;-: t.:-:~ req;~l.;1tic;-;s 
of total parente~al nutiiticn, hyperali~enta:ion, a~d o:tor 
procedtires involving the use of central venous l~~Gs. :~P Sta:e 
Board for Nursing also objected to the LH:'!s ir.vo:·.:t:'.';-&:.t in .'1:-,y 
intrav~nous pr6cedures invblvinq central ve~oas lin~s. :n 
addition, the State Board for nursing ::n;.pported t,f;J prt'lct;. ce.: c,! 
intravenous therapy only ir. hospitals and long ter;; c-11.rc 
facilities where there could .be appropriate s,;:::f,t-r,; i5;c.;.:; e,f th~ 
LPN by a registered prof.essional r,urze. 
NYsn;. believes .that the current. leV(!.l of ~d,;c,1t icr:; ct : . .'P1ts :;,:-; :a,w 
York is insufficient to prepar~ them fer th~ prcc~<:h:-.:-t::i, in 
question. Many LPN programs contain mini!":.a1 cont~~t i!"'i 
pharmacology or baSic sc1ences. !n ger:er-~ l, t::-:c ;\r:;sr.ic tat ion 
believes that the knowledge bi:'ise r11qu ired f ,'.'::r- the r:.1! f,0 
perfcrmance of these highly sbphisticat~d ar:d t:,;c:~:; ::.y C.;,_,~r :ex 
procedures is not provided in LP:l prc<.rt·,1~s. 
: tr~~ !urt~ar. bQli~vu :that: deteriiinatlons regarding the 
.·a,p_p~~ri~rt.e · ru:c-pt! cf· pr:ectice·• of· prot~sstona1 · :and pt'aetle:al. 
~~ea L~ Ni!!!W :fc~k legitil\ilat~ly belong to thfl state. Education 
~rt:ment _ 'tllz·c-ugh tiua State Board for Jtu.l's.ing. it is rristuv s. 
'p.ositi-on th.at t.ha De:partnent of Health has QXCeeded its statutory 
i!:uthority.by pro~lgating_these regulations. 
~; -. . <: ,: : - _·- :- - - .. -, : . . 
. Thcer~f'i::ie, in ordez to ensure that th-e citizens of New York 
_ receive_ ce..zp•tiant. nursing care, _NitSNA has soi1ght claritic;1tion 
- tr.:.r.aiz:gn ·tne <:curt ayate'ffl. of th~ legality of these regulations. 
Until this iss.u::e is settled, NYSNA would auggost that ind.i.viduals 
.. · ~r..rl. he'a.lth care :fadiliti.e.s proceed with caution in any expansion 
of I.:r:l pr.act.ice in this araa. -
.Th'e ffiiw Y'rir:~ State Nurses Association hopes that this serious 
.. ·. t:.Ucrsi~g pr:acti.c1= issue vill · be quickly rQsolved in a manner which 
uill: e.thr_a~c:::e t!..a delivery of nursing care of high qu«lity in New 
· Y-cn:-i: State. NYSNA wil.l keap its members: informed of all 
dev1£1lor:ent~. -
J,;ar.;.ita !\. 
'F-re.sid~nt 
m.rntcr 
·· __ ;:····:.-:,a·•··· .. R .·:.· .. ··· .. :13 ·:,  .. . '. . . -· . . 
' < •• 
•. , < • • • 
L~ .... tJ 'I£_ ~1,.rL!! ./·, A-:~~ _ 
undreds of Bronx Nurses · .- · 
Cali'InSick a( 2 I-l~pitals 
The protest cancels 
surgery and diverts 
emergency 
patients. 
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By ,!,'TACEY OIUJN On the flr,~'t day of the slckoul, Ms. Fucio 
For C!ln'M'n fa,;c!o, :hr oociswn ro c11.li tn id she sta)'erl ln b-ed all day, burying hf>r 
tk:k cm T~y ll'.B.s euy, compared \•:1th face in the pillows and co,erlng her h(ead 
Ula Ufe-ot-deat~ judgments: she mll.ltes , with lhe sheets. 'Tm overwhef01ed, burned , 
:_,i_;' ___ e"tery day ii _a htad m11'$1! in the r,mergu,cy . -001 and bnlde tnyi1!?lf wl!h upset," she said, -
,tJ·oomat!Jm:l:iln ffospt1alkltheDMlffil.'. 1. "I ltJYe being a rnrrse, but the-se conditions · \ · But Lynda Levy, a Jl('d!attic n1me at the-. .are preventing ~-frotn doing What I 
.. _BrmllMunlctpaJflOl!ipttaJCenter,iiarooat best,b~ling,." •· ':•·. · ' ' .,·, 
the tel~ ft,r 25 rf>.inm:e, before (-$UlnR 
1n skllt. Then she !lpll!nt her nm free day in Wort=-tqw Day• on 
. two we.tih slttlflg by t.h& ·"11'!>d01t, 1l!'11rrying Every w_ook for the la.st several months, . 
aboul the trytng thlldteft':Wllffi\'g in the ODf•• . the admintsrratJon at Ltneoln has been call• 
i'.J r1don for medical attention;. .. I kept caning . . l.ng Ms. Fascia In to work overtime on her 
,,,t!llhe.of the. supervimrs.to make trore no one• days orr. 01'1 the few occa.slons when some- ; 
,'.ffllsdyipg.•' she sa.f!L one had not called, she went In voiuntarlly. 
' 1~•>·< Both nurses il~rticlp.ited tn. ~•sidl"i:luts" . "Lkllllw the other nurses would be short~ 
. Maged by tooir colleagues thts week, pro- handed," she said, "and I Ju.st C'Xlldn't leave 
. ttstl.ng wh.!1 thP.y call inhumane working •· one nurse with 40 or.50 screaming patlents.0 
conditillns !hat they say prevent them from Lincoln Hospital has' about 90 vacancies. 
providing patients. wit.h adequ:ate care. At , for rcgbtered nurses and Bron,c Municipal 
,:- the height of the protest, about 100 rums.at . Hospital has about 75 vacancies. Contract 
:' the_ two hospital, stayed home. On Thurs- negotiations are to resume March 3 for 
day, a State Supreine Court judge ordered. nurses in city oospi1ats, who have been 
the nurses to rt1um :o work yesterday, and working without a contract sioce the end of 
most did, inclndl.ng. Ms. _Fascio an<1 Ms.. November, said Ann Schott, a spokeswoman 
Levy. ... .. . . · · , . , ··· for the New York State Nurses Association, 
.·. ;.......,,_~...,_,_..Alz:ftz.o1t ','· But those who protested say they will find :~ the nurses at Lincoln and 
Lynda Levy, a ~.iatric nurse at the · other ways to bring attention to their plight Administrators at both Bronx. hospitals 
Bron.>t ~unh'::ipal HospitalCenter. . In understatred municipal hospitals. over.: 
fkrn.ing wilh acutely ill patients. Continued on Page 31 
(fl..K.i!SPOA.f1&tlS K - -HE!Y J:]7-1 
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For;Bronx Nurses, a Painful Protest 
contlnued Fram Page zg 
sey they hOpe a salary Increase will 
enable thetn to recruit m(lrt1 nurses. 
'Ille starting salary for nurnes wlio 
W(lrk tn municipal hospllals Is 125,000. 
· Tm! first thins Ms. fuclo does 
when she gets to work each morning 
at 7: 341 ls count: the number of nurs<''I 
tn the emr.rgency room (''which can 
be done on one hand"), the number of 
pGllents waiting t.o examined and the · 
number of beds available for admit· 
1.lng ("usually none"). Then 11he sets 
aboUt the grim task ot deciding who Is 
11d1est. 
Sprawled on Plastlc Chairs 
11' m burned out 
and beside 1nyself 
with upset.' 
-·---------
cardli!.C•arre~t cnse!'I. 
and rm {'ll'll'' IA ;;:;.1ing and PflOple: )1J.fit 
liJ'E'P dy1r.,1,t:' 
Th~~h hff thift !,t,ould end aro1m<I 
4 P.M, M~- Fa:i;~'.iO flilkl 5he ure!y 
gets mme ticfore 7. l'iut~f's a,..., ri<;,t. a,1· 
-kl"t,<td to lea~ tht" hn,r1tal un1il _their 
rFpi.1~m('OtiR 1unv1~. S<:1m1,umes, 
tlw·lr ~ar;emenls are per d~m 
nur«-!>, i;he said, and often those -
nur5es ~•~ply do not sbt:r-N up-. 
M~ Fsscio. 32 yest''.!< old, is di, 
vorn'd. She has worked at Uncoln for 
rn vt•ars and her joh, i,he said. began 
slowlv to '-"'''-'rshadow tie-r obhgat!on 
8.'t a wife. Durtnr;: the last fi'.W years 
shl:' h,H- lm:reasingly drawn into 
the artl!ln or the emergf'ncy room, 
'Tm so worn or.1t at night, I have M 
r•ppiJ~:unlty rn me<'I another gentle• 
man, she i;.11d. . , 
, .. u~ m, -., 
Oet'i\-een 20 and 30 pallents arl'm:11• 
all)' left over from the previous night, 
!tpn'lwlcd on the plnsllc chairs, she 
said, and she trtes to help them first. 
nut her l.houll,hls are always Inter• 
rur,tcd by aiubulance sirens, the 
slamming of the emergency room 
doon nnil a stl.'ady stream ot stab-
bing victims, i:tioollnR victims and 
"And there I am in the midiilt of 
what look$ like a war ione in th!'! 
South Bronx, running armmd hke ll 
chicken wlthti~Jt ;; hcad. not lmri•,,:mli\ 
which way tu mrn or who to !wlp 
first," she said. "Before yo-.1 Jrnow it, 
It's lunchtime and there's ti!') way I 
can be hungry, because how nm I rat 
when there are p:nients crymg near 
me and families rur~ing at m-e?" 
"Nursrs are on the front Jim' .if th{s 
war " she continued- "But 1n r.ot us 
against them. H's not that sim(:lle It's 
the nurses antl many very !'ark pa-
tients against an entire bureacracy 
But like L vn<la I.evv. ;;hP. h,1s no m-
tent!OO of ~avirtg her joh. Both nurses 
were educated at Bronx Community 
College and both say they want to 
continue serving the poor people m 
the South Bronx who rely on munici• 
pal hospitals for care. 
Carmen Fasdo, head r1urse in the emergency room at Lincol~ Hospi~ 
in the ·Bronx. She called in sick Tuesday as a protest o[ working cond1• 
.. 
"I have so much invested in this 
hospital," qtd Ms. Le>-1'\ who h~s 
. worked at Bronx ~umcipal for i3 
years. "I just ne-,er thought nursing 
would beC!''"'.le such & ha1.ardous pro-
fession~•· 
When she began her career, Ms .. 
Lew who is also 32. said she !elt 
proud to tell people she worked at 
Bronx Municipal. But now. she sees -
nurses leaving almost every day to 
work for agencies or at private hosp!· 
ta!~ and thev are not being replaced. · 
More than ioo children are taken to 
the ped:atrics emergency room there 
each day, and at most there are two 
nurses. 
Dividing Time 
"!i's horrifying." she said. ''.You 
have to make a strategy to d1v1de 
vour time bet\l.-een the infant with 
pneumonia, the screaming baby In a 
wet diaper and trying to fmd a com-
passionate way to tell another set of 
parents that their· child has just 
tions. 
said she becomes emotional about 
the harsh reiility of nursing In the 
J9SO's. The profession. sbe said, has 
changed drastlc111ly In the face of a 
growing population of hospttalired 
Ams patients and drug abu~ers. 
died" . 
At nlgnt, Ms. Levy teaches nursing , 
at Seton College in Yonkers to supp!c-
rnent her earning.,;. She is pai(j SJ0,000 
a year by the hospltal. a salary that 
has Increased b}' onl;r about $6.000 
s!nc.e she started tier In 1\175. 
\\'hen she ,stands In r ront or her 
,-t-, ... e ,~11,..rf '\t•ot., ••u-:::nh·1tift :,Hr"P,:::. crhl"-
. "All these people sitting In my clan 
genuinely want to spend 1.ht'ir lives as 
I have, helplr1g poop~." she uid. 
"How can I explain to wm that it's 
nor so easy to simply help any~? · 
This Is te11ring my heart out.•· 
.. . .· 1-~-· __:;. . l'.~·-"""77,::.,~mY?l"n"'f""?~~-roTI~' · _,.,,,·,x 
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Cuomo's Health Cl1ief: 
Innovation and Influence 
DyJEFFREYSCHMAU 
Spodll lo fl,a - 1t'l!n T""" 
, ALBANY, Mardi 2 - How out of place 
David Axt-lrud seems tn the hails of 1J1e 
State Cnpttol. 
Head down, !nlense. clutching file-s to 1iis 
chest, he Jook:t more like a professor hurry-
Ing oft to his next class than like a mover 
and shaker of ROvemmnnt. "Please let ml' 
alone," h'! said to photugra!)hers the 0U1t'r 
d.iy, waving them away al a leg1sla11ve 
hearing. 
But 11!1 the SJ-year-old Dr. Axelrod enters 
hls 101h vear as New York State's Health 
Comm1ssionu, he hns emerR~ as the star 
of the Cuomo cabinet. widely regarded as 
UH' mo5t lnnov a li 11e and respected of tl'!e 
GO\'t'fflor'11 c:-mmlssioners, exercising 
power far be)'Ond the public health flrld. 
Taking Ch• 111e In Crisis 
During 50me of tile worst crises of ~r. 
Cuomo's fi,'1? ,·ears in ofi!C't' - be it Ille 
AIDS t>pidemlc or the collapse of a State 
Toniway bridg,i:, last April that kille-d 10 
motorists or a snowstorm last Octob!'r t11at 
cut off electricity to thousands of up<.ta,e 
reside-nts for rta~ -· H was Dr. Axelrod 
whom Mr. CUomo aslted to take c.harge. ei-
ther in hl:i! capacity as Health Commtssioner 
or as cha!:rm:m of th,~ Go,·emor's Di!:3.Ster 
PttP,lrtdDeS:S Commission. 
That 1s no !'mntl accomplishment in an ad• 
mimsstration · whosle Govemcir has some-
times bet'11 accusro of oot delegating au-
thonty and of trusting anyone but a 
hiir,clM of ;oogttme polioc:al associates. 
(1.ieut. GQv. Stan i..und1nc. as~ed In an intcr-
\'h-W last 5,eptcmber 1f he had been accepted 
into the Cuomo inner circle, repl:ed jokingly, 
"\lihat inner clrclt-?") 
So it came a:s no surpnse that when Dr. 
Axelrod r('('Omrntndcd last month that the 
David Axelrod has 
emerged as the star of 
the cabinet. 
state appr0\"1! a N~w Ynri: Clty e)l:fJ'l'rimt'Tl· 
tal p~ram to g1ve steli\.!> need1'l'l! 10 drug 
addicts as a way of slowing the spread. of 
AIDS, Mr. CUOmo ~nt along d~pile the 
paten Hal for a political outcry. 
•·1 am verv c!ose to Axelrod." !>fr Ox,mo 
said in an int.erview. 
Sllh1 Michael J. Del Giudice, the Gover-
nor's former chief of staff, "ln the cluster 
ar1lU1id the Governor, David !s as near to 
being tndispenS3ble as anyone can be." 
How Dr. Axelrod came to be that way - a 
,-oice ltstene-:1 to bv an administration that 
listens to few \·oices - s.eems partly a func• 
Uon of the scientific complexities of the 
health Oehl "Prople are reluctant ro sec-
ond-guess him and play doctor," said Rich• 
ard N. Gottfrie<.i. the Manhsttan r,..mocrat 
who is chai!Ti'lan c,f the Assembly Health 
Committee. 
And it may ,;,.-ell be a runctlr.m or tbe repu• 
tation Dr. Axelrod built up !n his four years 
as Commissioner unrler Gov. Hugh L Carey 
befof"! Mr. Cuomo took over - a reputation 
that many legislators believe gives him a 
oasc for independence that is difficulL for 
even a gov·emor t:> challenge; 
But at its core. the Cuomo administration 
- run by a Governor with strong passions 
who calls himself a "hands--0n administra-
tor" - ls the swry of the Govt!mor's style 
Continued on Page B-1 
Dr. David Axelrod, thl! New York State Health Commissioner. re,,c!ing a rtpOl't cx.t• 
side his office at the State Capitol. 
(!O~D,._[])E./l 15,l!(_ ~-+IE.1:/i_l "fl 
::CA.kbltSrK- l/ drl3DK 1. r:: 
S(d) 
wor-ting tcnditiana l!ffl ·. Cgmpttnut1on 
oenograpbic etuuiges and the cont 1 nued growth of tM hta 1th care . 
114ustry 1ft :11t1ng. tht Marketplace for both sk 11 led and unsk fl led worur~ 
en t.Ol!Prt1t1w. lt 1s .1.mperathe that greater attent1on be given to 
,_.ta1ning ttie ·current wrk force. Many jobi 1n tt'le health ear, field ar& 
1ntemtt:ng and M!Wlr'ding. Others. ho._v,r. offer 11m1ted rewards and lor.t 
,ay. Pnwid1ng health serv1ces on a 24-hour basis, meeting urgent and . 
dtm111ndini pattent nud-s 1n Hfe threatening situat1ons and working tr, complttx 
1nst1tuttcn, a.re a11110n9 the factors that contr1bute to the stresses of many 
GCCU~ttons 1n the he-altf\ fitld. 
Job satisfaet1on 1s critical to any strategy to ensure an adequate 
s.u~ly of health worttn•_s. J<>b satisfaction directly afhc:ts turnover. worker 
pnHtuct1v1ty and tffecti;,enHs. High turnover leads to increased c:osts for 
r-Ktu1tment and tntntng of new worters. But the need for higher wages and 
imprcvtd work1~ condHioris tor certain workers 1s not just an 1s.sut of 
ltff1e1tncy; 1t 1s. also an is.sue of social Justice. Man~• oceupat1or.s with low 
we9es andp<ior wort1n1!! conditions are predominantly com(losed of females. 
1i1ncrttits and s1ngle rtt&ds of hous&ho1ds. 
Th, deiiands of child-rearing Make 1t diff1cul~ for singl& 1>arents to 
wort tM, sMftl and hotn"s often required in health care facilities. Wh11e 
wrt in tmt healtn care industry has alwa~ included the danger of contracting 
i:nntag1ous d1i.eastt, the current HIV infection epidtmit creates potentia 11:,, ·. 
rtew dan1ers. and s't.reues for- ti.al th care workers. · 
. Nur~es 1 C011Pensat1on. particularly for clinical pcsitions, is not 
signif1cantly h1;her trian compensation for ~ntry-level nurses. The relative1y 
flat salary seal• offel"'S Httle: incentive to stay in patient care services.. 
It ts difficult to assess the adequacy or inadeQuacy of salary scales for the 
Rjcrity of tieaith occupations because of incons1ste-nt collectfmt of data. 
fer ce1'tai10 octu,atfons. such as phys iea l therapy. the potentia 1- income and 
iffc:reaslfd aut~ of pr1vate practice creates a drain on the supply available 
to wo.rt in l'l1taltt1 f.at111ttes. ~&1ttbursement systems which have been designed 
to ccnstra1n tht cost of health services mate it difficult for providers to 
offer at!1!it1enal ,omoensation and bentifits. Gov~rnment and the health 
fn:dustry shat! rn.pons1bHity for iml)roving salaries and btnefits where needed 
with mfni!IIUffl 11ii>Ut on long-tent cost to the pt1bl1c. 
The fo n~1ng NCCial!/ll?ftdatio ... ,s are designed to address short-tem 
needs for improving trealth cart working cond1t1ons and compensation essential 
to long- t~m rttcruit."l!'tnt and retention. · 
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Tt-4£ H£AlTff CA~( INDUSTRY WITII THE SUPPORT Of NEW YORK STAT~ MUST IMP.ROY£ 
WORKING CONOlHONS AHO COMP£t.!SATION FOR CERTAIN WOP.KERS TO UfCREASE 
RET!NTlON OF fKE EXISTING WORK t'ORCE ANO TO FACILITATE: RECRUllll(Jff. 
A. TM health industry should take steps to retain exper1anctd cHn1ca1 
nurHs by increas1r.g salaries, 1mprov1ng job design and prov1d1ng 
f lex1ttle scheduling and to recognize their professional s.tatu'5 
author1ty and. respons1b11H1es. Health fac1Htits should use ru.1nl' 
pratt1t1oners, clinieal nurse si;ec1alhts and a primary nursing 
model, whenever poss1ble. 
8. Comr,ensat1on for home care workers must be improved with wages and 
benefit~ 1n parity with p&rjlprofess1onah effll)loyed in health 
facil1t1es. Home care occupat1ons should be full-.time, salar1td 
posUfons w1th fringe benefits that 1ne1ude sick days, a pension 
J)lan. major l'lledical health insurance, paid leave for hol1days and 
. vacations and overtime pay after 40 hours. 
c. A series of comparable worth stud1es of health worker-s soould ta 
undertaken. eased on these studie$ the 1ndustry and tn• State .s~ieu1d 
support revised salary structures connensurate with sldlls. . 
respons1b111ty. and adequate td attract a supply otwontrs 1n tl'i'f 
competit1ve marketplace, 
o. A pension plan. rri0de1ed after the New York State Teachtn• Jttt1Ml'flel'lt 
System and portable w1thfo the health field. should be dff•loped for 
health workers to encourage employment longevity within the 1ftduis~ry 
and state. 
L To retain the existing health care wrk. force and to imhanc• 
recruitment, the industry mu$t provide prograr,s and 1>.tneHts. 
responsibe to the needs of its workers. In light of the high 
percentage of women and single parents 1n many r,Hlth occ:::;p.attons. 
day-care services are particularly important. Hult.fl f,ac1lit1M. 
individually or in .:onsort1wa. should cons1der th~ deffl¢~·t".lt of 
transportation networks and housing·· for employees in certain arH'L 
Programs must be developed to help clinical stiff ccntrol 
occupati~nal stress ar.d burnout.· 
F. The health care industry must provMe wortet<i wHh conche. ii:t,-to-
date information on tlie HIV infection epidt'm1c tc N'due:e 1..-...r h.uf4 
on misinfonnation and to prov id~ c l~ar quideli nes for .av.,id:fog 
contagi~n. 
G. Government needs to eflsure that re1~unement ltvth ar~ u,f Hc:1ent 
to support the above rec~ndations. The reifflbtJrs~t ~ys,t.-
should distinguish between costs due to irieHi<:h?-~tiP.t. aNf tho<:t 1':l'u•~ 
to reasonable compensation and benef1t pattages. 
·.. . ( .. · · .... · . ·.. .· 
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c•rehtns1va proqraM to facHitat, career mobility nave a 
s1gnH1cant impttt on recruitment and retention. Programs that bu1 ld on teis 
u1rttng ir-ort h1rca art m1d-term strategies to increase the avaflab1Hty of 
s:tUled woriters and matte tntry-leve1 and mtd--level posittons mort attracUve. 
Eff'ecttve career mcJb1l1ty programs rtqu1re cooperation of the State the 
hea lttt car-, tndus try and tf'lt educitfoni l sector. · 
Mdresslnt th~rtages in Mghly-~k1l1ed posit hms requ1rscs more lead. 
ti:nt fer education and t.ra1ning •. The target ~opulation for add1t1ona1 
tra;ntn:g sl,otJld; b• tb1 exbting wort force that h kMWledgeable. exJler1e1'ced 
ann i'IH det=nstrattd Us -touirltment to c:1rtng for others. A11 . •·• .· · . · 
g,1r1prafess1Prt&ls ami e-:ntry-level pos1t1ons such u aides, orderlies~ food 
SJJ!J'vlce wc~mn .an-a e~r support staff sl'lould be considered for training. 
' . 
For many 11td-leve1 occupat1ons such as therapyus1stants, there are 
fiew oi)portunities for 1dvantefflent or lateral movement. Educational programs 
· an i1mit1!d and of'ten tra1n1ng and exper1ence are not formally recognhed by 
'educat1ona l inst1tutfons or employees. A truly effective career iJIObU1tyi 
progra:m must offer opportunities for advancement to. mid-level pracUtioners. 
. . 
' •." . 
Effective s,rogrtnts ofhring career ladders and careermobHity must 
be des1gnf'd 1n ~nageabl,e 1teps including job responsibillties. salaries and 
the educat1o-na1 sysum. ··· Health warkers must have access to and support for 
education and tratn1ng necessary for career ffillbil1ty. 
· .. · . ·. ·. .•, ···.·. ..- . .. 
Many -st1 lltd and dedicated health workers are locked in dead-end 
oosft'hins b.eea1n,e of edm:ationa1 and profes,s1onal 1kensure requirements a:nd 
co~stra1nts of t1~ and f1nandal resources to. obtain them. Health facilities 
faced with tight budget~ and staHfoi shortages find. 1tdHficult to cover the 
cc,sts of ua1n1n<Jand ofttr educational leavew\th pay -- benefitsthat health 
wor!l:ers. need .. to advance-. 
NE'W YORK STATE ANO THE HEALTH CAiiff lNOUSTRY MUST ENCOURAGE AND SUPPORT 
CAREER LAOOERS AMO CAREER M0,8tLlrY. 
State. the health care industry and its unicms should 
a •1Jor career110btl'lty initiative that: 
entetirages cmd f tna.ncta1ly supports the training and upgrading of 
tJii,e ,exi'stin,g. ~rk fot<t; 
es.tatHshes 1inkages..between l\ealth facHities and educational 
iMtitutlons to develop programs tailored to the needs of the 
existing work ftn··ce. including classes at U'le work site. leave 
w1th pay for- ~ucatfon. cr!'dit for demonstrated st.ills and 
UP'tf"\:tn-ce in,d sup?Ortivt ~&rvites such as day-care. 
tra,nsportat1on and counseling; 
-130-
offers joint State and health faci 11ty scholarships for __,10YffS 
· steldng to advance to 11id-lovel occupation!i. or see:ltlng to 1dv¾nce 
froM mid-level to higher level posit ions. niese stholanb1ps 
itiould 1nc1ude a reasonable service ot?Hgation to factHUes 
prov1d1ng funding. 
· Educational 1nst1tut1ons and the State Education Otr,artMnt should 
foster and support career ladderis and caree-r mobility by: 
r. ttquiring educat1ontl 1nstitut1ons to have artlcu11tion ·.· 
agreements between d1fft!-rent levels of ttdutation wittrln an 
c:cUpation; the Education ~partment should establish iainil'IUffl 
curt\cul um requ1 rements. where appropriate. Which wH 1 guarantH 
that students at one level can advance to the next l.;cvel with a 
m1n1mttm of duplicl'ttion and unnecessaryeoorse "'°"k; 
2. expanding competency-based. testing for educational cre~Ut ,and 
· creaenti311ng in recognit1Dll of ;kills and ~now-ledge gained 
through work experience. The Regents txterrus 1 Degree ?rogr~ and 
Empfre State Coll~ge are useful models for thh; 
3. developing educational programs that offer a core health 
curriculum allowlnq graduates to move into a 'lil14e vari:e:ty of 
health occupations with Hmited additional training or :!du,eation; 
- . : . 
4. fad1itat1ng lateral career moves through CO!l'Qtt~ricy-b:astd 
testing and tailored tra1ntng programs; 
5. ensudng that educationa.1 curriculum is job related. 
c. New York State .and the nealth car~ 1ndustcy should •itaDHsb greatN' 
uniformity and transferabilHy among simHar occupnltms. s~h as nunes 
aides hom! health aides. h~me attendants al\d personal tart \IOrters. Jnd 
unifo:.ni1ty 1-; train1ng, cert1f1eat1on, salaries and fringe btt•Hti. 
Job Design and £. ;·.:;.;tive use of tx1s,1ng Personn.!,l 
Given the current and anticipated sflortageof health pcrtMnel. 
York State and the health care industry must ~rt togeth~r to r~uce 
unnecessary barders to the effective use of. hea1u, per<SoMel. to r~uc~ 
unnecessaryadmin1strat1ve activities andpaperwort alH! to ensur,e t?!;at 1S.k'.iH~ 
health personnel spend th~ majority of time 1n act1vitiM for WhH:h t~y are · 
trained. 
The health care indUSt!'y can no longer aH~ tilat t:i~re rr1n'l !>t 
enough personnel in the future to sustain tradH1on.al •trioos M 'l 11~r1n, . ·.· .. 
services and utnizing wor~ers. In viN of the gr&.ti~ ¢rhisltl aviJ l!M iit:y 
of health workers. Jt 1s t1me to .reaueii an organ1taUon Mbo<H~,'1 tl'l a 
history of statutes. regulations. pub1k exp~etat1on~ ai'N:l ul'li01i instttutlOMl 
and professional requirements.· 
. .. . . l . . . . . 
l}_ ~QtJD&tlS~ - -fl.Etv£J7-I 
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·•.. rt 1s cr1t ical. that tt.ealth profess 1onals be supported by an adeQr..1a~e-
W nf.llltter of ancillary staff to reiiuce \nfomation processing and 
non-professional att1v1t1ts. lftw technology needs to be encouraged that 
1ncnase, producth,ty and affec:tivtness. including bedside computers. 
tlectronic: charting and technology that ass1sts in d1agnosH, ~chtdul1ng and 
c:01B.Untc-aticns. 
The health care sys.tea does not support a relat1onshiP between · 
gattents, tne1r famil1e$ and pat1ent care, but many c~nsu•rs are requesting 
th1s lev!'l of tnvolvell'l!!nt. Program such as the Cooperat1vt Care Program at 
New York uoivers.tty Hosp1tll have dfflOnstrated that i:at1ents and families can 
be extremely hel;ifu1 1n the healing process and also fac:111tate more effective 
use of h~spita1 personnel. · 
n r. THE HEALTH CARE IHOUSTRY ANO HEW YORK STAT(lMIUSGT E!COUFORARCGEE AND SUPPORT 
MOR[ EFFECTIVE AND CREAT!VE USE OF THE EXlS N . WOnK • .. · 
A. The hNlth care induttry {labo;. management and profess11onald 1u-0c1at1ons). 1n close cooperation with the State Heath an 
[d!.l'Clt1on Oepartmenu. should estcbl 'ht. a job redesign progrlffl to 
1n.no\:!at1wly iclv@ its own hUMn resource problems. Redesign 
p.rGjects t®ld range fNJII suggest1ng ffl0d1f itat1ons in :s.eo\,ie 6f. 
~racttce rsfvli ltr to eiisting school health demonnrations) to 
ra,v1s1cns 1n sc.neduling personnel and reducing paperwork~ State 
funding through grants and reimbursement changes. and authot\ty to 
va1ve regulat1ons to encourage and support the defllenstrations should 
be ava1lat>le as necessary. Funds. shou1d also be set aside for 
evaluation. An arhisory panel of labor. industry and professional 
re,re.stntatives. led by the Department Of Hea1tht should be 
estabH~hed to: 
l . rev1ew an 1ndus.t.ry-w1d•e Request for Proposal (RFP) for funding up to 25 demonstrations "1th short-t!m planning_ grants to develop 
job rettes~n projects indicating proposed changes in staffing. 
strategit1s to dttvelop labor/management cooperation and potentia 1 
1mplk.ttions for curresn~. regulatioM; 
etr:iN written proposals and monitor of projects; 
8eginn1"9 1n 1988. ltew Yon: State ~hould periodica11y reu!ess jo~ 
mandates. scope of pr?ttict rtquiremtnts and other regulations which 
ni.a:y ·be oar-r-ters. t-o tbe !efficient and effective use of heaHh 
pn:ct1t1CMrs. TMs sMuid include a revie-..r of utilization review 
and patient abuse requirements. Mandates and requirements that are 
not ess:eontial to job perfon'Qaoce, patiel°'t protection or quality of 
care sl'loulG be .eli,ai~ated. 
·· C •. Ali change$ to stat~ stant1ards for licensure aM credentialing shou1d 
rtQuire an 1mipact study before approval. Each study should address 
the tost of illll!:)1eme-ntat1on and the effect on supp1y of health 
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personnel, targeting sectors of the work force mo'it directly affttt...t 
ano ensuring access by low-income and ni1nor1ty 1nd1v1duels. · 
o. Asiure a(l~quate technical and staff support for the profess.tonal 
act\v1t1es of direct caregivers. The State and the Health Indu$try 
shou1d also: 
1. tncoura9e the use of add1t1onal mid-level pract1ttonen and 
techn1c1ans to work w1th professionals to assume ret1)ffllsibility 
for activities requ1r1ng less skill or knowledge. C.onstraiff'ts an 
the use.of physical therapy assistants. occupational tbtt"ai,v 
ass 1stants. pharmacy ass istant'S and. LPNs that unnecessar1l~t a:ml 
1nappropr1ately 11m1t their scope of practice should b~ rft!IOYf'd. . 
,. The state should explore the development of new 11id-ltttl 
pos1t1ons and entry level posft1ons for techn1c1ansin 
occupation$ for which th~re ~re significant shortagt5. 
E. Hew York State should. estab11sh a program of grants to support the 
development and evaluation of some new technologies that have the 
potential to improve the product1v1ty and affect1ventss af the 
existing health work force and others that permit greater 1ri.-ohreMent 
of patients .and their families 1nhealth care. 
F. Allow pat'tents and tfieir fam111es the opportunity to b2t01Nt mor~ 
involved and knowledgeable in patient care. · ffw Yort Stat• ~hot.tld 
remove any unnecessary or art1f1ctal barriers and provide f1rianch1 
incentives for greater patient and farn11y partic1~ation. such a"S 
University Hospitals coop care program. 
G. The state and the health care industry need to explore 1:'ld Pl"Otft'!Ott-
new organizational structures which can more effecthely use th~ 
available pool of health personnel. such as .congregate l'!ou~ h.g. adu1t 
home5. continuing care retirement <:OfflMJnities and day ncspiUls, 
H. New York State and health fac111t1es should take st~ps to assurt th.It 
the education. training and skills. of nurs.es are eHtictilfe1y ty 
health facilities. 
1. The. Nurse Practice Act should b& r~vhed to mirH-~ c'\ifarly ~•firi-j> 
the res pons i bi li ties and authority of nurtei. w1th ad'vantt'(I 
training including authority for pnscr1;tivt ~ur,)C'St1. 
2. Expand the scope of practice of lPNs ba-s~tt en the deveio~trt <,f 
standanSiz:ed curr1eult111 ;>racticn 1n LPN pro;ra~~ 
I. The State and the health industry sho,1,1id jofritiy 11Mtr-t.ate a l\liiiJM 
study to identify ways to !.tNamlin~ and· riduct: uf'ln~ce-.'>ary ~p,e:"'WOI''\:. 
J. The State and the l'lea 1th tndust·ry shc\11d jointly spensor re,gi¢1'& l 
workshops for hea 1th providers on issues rt lated to t'~crcitftll!!M <!i~ 
retent fon and approaches to effe<tfve. use of Ha.ff. 
OKJ?.LSPoNh £.1rJS ,E_-. .f/Efi £[7-/ 
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if Ute ~ta 1th or& im.h.1Hry h to have an adequate· s..ipply of ~rktrs. 
it. •st fir5t att.:nd to rtc0f!alfrtd.at1ons sueh u reorg~niz1:,g jobs, faprovin,g 
workint tond1t1ons .and Mtablishing carter ladders and career (t(>bn 1ty for t!le 
1:t.xtsting wort f-on:a; then it must a9gress111ely rteruH new wrter; and d•!.i~n 
;u··:agnim that at"ract more ptople to the hH1th f1el,;L . · · 
Many 11e-c,ple ire unaware of the var1ed and e~ceHent carter. 
-cpportiu,H1es in health. Stu.dents. parttcularly 1nner ctty youth. nave fe111 
op~rtuntt1M to be 1x~1t,sed to these new and different careers because of tn@ 
Hfflited ru.11,iiber of guidance counselors per pupil in New York schools. Poor 
biih scbcc1 perfon1anc, also discourages many inner c1ty youth from 
cansidering hea1tn occupattons~ · · 
M1nor1tles. 1n ggpneral • are s1gn1f1cantly. underrepresented 1n the 
m" sk1"11ed. higher-paying positions. Current training progranrs for public 
· aishtance retip1ent:s. and other programs, often prepare students for dead-
t<~.d Job~. The d1rect and 1nd1rect costs. of college training required by the 
qjor1ty of nea1th occupations may further exclude low- and tnod_erate income 
Mew Tort.ers . · · · · · 
Even w"here programs are accessible. and affordablel many young people 
ay be det~rre'!J frM entering the health f 1eld because of fear _of HIV 
infett1on. the retl1ty of long hours and hard work and the often poor image of 
ce:rtatn i)rofe·ss or.5 · 
Snorta:gu in oi.:cucat1ons s_uch as 0ccupat1ona1 Therapists (OTs). 
Physical Thera;,lsts (Ph} &mt Physician Assistants {PAs) appear to be due to 
,n1. insufficie-f!t ntm!be-r: of· eilucatio.nal slots rather than lack of interest on 
tl'I~ part af ®a'iifltd appHcants. Oesptte shortages. there .are many areas of 
th& state wt,er• hw. ff any., educational programs. ire offered for OTs and PTs 
an~ or anG Pr •nhtar1ts .• and ?As; ftw progra.fa'S exist for pharmachts. nurse 
midwh:+~s and. re-soiratory ttterapists. 
Many hH1tn fa-cilities hav~ begun actively recruiting hea1th 
p,ei--sonnel from foreign countrtes to cover 1t1ortages. Whi1e this practice 
1d,drMses imllled:1ate nee-d~. relying on im1grat1on has a m.rmber of negative 
consequ:ence-s,; the moral impHcat1ons. of draining other nations• reserve of 
s•HHed he-altn worken; diverttng attention from im;,roving health care working 
condition~ in Mew Yo~k State and expanding recruitment among our O\ffl citizens, 
espe~iaHy 1ow-.income and mino-dty _groups .• and creating false expectations 
for i!Rigrant wot·ker-s facing language- barriers. inadequ~te or1entation and 
different tr-a'!'rdn9 and practite standards that may lead to fai1ure to qua1ify 
for permanent Hew Yort State Heer.sure. 
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!V. HtW YOR~ STAT£ ANO THE HEALTH CARE INDUSTRY MUST TAKE IMH(OIATE STEPS ro 
It4C~f.AS£ TH£ NUMB.ER OF• ENTRANTS TO THE HEAi_ TH CARE WORK fO~CE. 
A. !4ew York. stc11;e should irmediately undertake an educattohn !"d'th t• ld 
market1ng ca~a1gn to encourage mort people to enter t e HH, ,t · 
1 Ile lud ing the fo 11 owing: 
L career opportunities and ,nformat1on programs tar-getfl to jynior 
high and high 1chool studtnts, teachers. school boards and 
guidance counselon, 1nclud1ng: 
a. a new high school-based training and education curr1cultat~ l 
tor entry-level health pos1t1ons. such as Hctnsed pr-1c 1ta 
nurses. medical technicians and nurses aides; the mJlllber of 
years cf. high schoo1 education may have to be utendad and 
may 1nvclve cooperative arrangements _with community coll•9es; 
b. 
c. 
d. 
f. 
work experience with stipends for high school students, 
salaries for those enrolled 1n programs meeting outside th~ 
normal school day. participants should be gu .. ranned jobs an 
graduation; 
linkages between junior h1gh schools, high schooh 1M 
health facilities, 1nclud1ng the estabHstwent of part- time 
jobs, mentorships, health career fairs, cooperative i.mrlt 
programs, stipends and other 1ncent hes; 
marketing geared to youth on opportun1ties and educational 
requ1rements for a w1de. variety of health occupations. 
including broc:hu:--@s and videos at tlie junior high and Mgh 
school level. w1th special attent ton to str1ttg1n for 
attracting males into those health caring occu:~at1ons 
trad1tionaly do::iinated by fem.ales; · 
expanded czireer counseling and guidance 1n h1gtl s<:hoo1i. 
either through a ma½or. upgrading of. the guid1'ttet.' ccn,nse 1~!"' 
position and health" 1nfont.ation availabie or- thrO,ttfh a 
cooperative effort w1th .local hu1th tacil1ties .itlltl tru! 
State Department of labor; 
a major afld separate cOfflJ)on~nt. of tM~ Drogr~m shou1i! t¢ 
recruit additional minorities 1nto the nealth fi~ld ty 
concentrating on inner dty COflffJUnit 1es !rid otl'i•r .au·e-as 
where the school dropout rate h Mgh through c,~vel~nt of 
a youth health service~ corps provid1ng e-duotion and 
employment opportun1ties; 
2. a marketing campatgn for tht general t111b.11c tc or{lvidf! t.;~'ic 
1nfornatton on oppor-tun1t\e,s. for ffl;'l)lo~nt aM trainin,g 1ri t1'e 
l . . .· .. ·.· . 
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l"tta1tt, Held, inc:ludinq public service -1nncunce1Mnti and 
collaboration with ap1)r@pr11tt occupattor\al group-s; 
3. ex?f~ and ~rg:et ex1stlng program for ;nsbHc assistance 
rttipients 1nt1t.td1t!g: . 
1 . reili!NHHtl program to prepare 1nd1v1duals for training and 
l'Clucat1on tn health occupat1ons; 
cc,apr-ehtttsh'e ~upport services for ina1v1duali ln tMse 
ta-rgtttd populat 1ons; . • . · .· 
t12ucation and training which w111 · 1ead to b@com1ng fully 
qualU1td 1n a heahh occupation; 
targieted recruitment to ntature wcrker~Who may be interested in 
the ttealth care f1eld for a. second or th1 rd career. 
New York Sta·te should provide more ftnanc1a1 support for students 
8 ' pre~ar1ng for health occui,attons for whh:h a shortage exists. by: 
ex;,and1ng the state Health service Corps to include scholarships 
to persons agru1ng to work 1n voluntary. not- for-profit, 
Article 28 1nd Art1cle 36 fac1lit1es 1n health occupations for 
which a short.age exists; · 
s1gn1Hcantly increasing the number of Regents Professfona~ 
<>p,ortuntty !.ctlo1arshtps for m1nor1t1es .and the economical 1y-
dis1dvai,taged, especially in health occupations where targeted 
· poJulaUons are underrepresented; 
estabH!.Mng a m1d-tare~r 5tho1ar-sh1p program to encourage adults 
to enter t:he hiealth cat'e field; financing should be .more generous 
ar:nt flexible to meet t\lte needs of adults with family obli~ati:ins; 
educational ctnters shou1d develop more flexible. innovative and 
accus1b1e orogra~ for thls targeted population, such as 
.?&rt-time stu!Sy, weekend pr09rams and institutional-based course 
· off e-ri ngs; 
4. "dev!'ioping financial incentives an~ supports for students not 
e1lg1b1e tor scl'lolal"sh1ps such as low-cost loans and loan-
forgi ven.e1s pr-ograt:1S. 
Acade!!lie institutions. partkularly the State Un1vers ity and other 
p,ubHc institutions. wUh s.upport fr011 New York State should expand 
and devt-1op programs in h.~alth occ1Jpations for which a shortage 
· exists th,rougl'I: 
short-tem state grants for planning and start-up expenses 
t.a.rgeted to pro9raft!S. for occupational therapists. occupational 
tnert,r acssfstants, ;mysica1 therapists. physical therapy 
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assistants. physician asshtants. pharmacists. pharmacy ataes and 
nurse midw1vts; 
2. state grants for implementation of 1nnovativ:i! faculty developa!'lt 
prograM to ensure an adequate supply of faculty 1n l'lhlth 
occupations with a documented shortage; 
3. development of a core curriculum for high school and tOISIIUnity 
colleges preparing students for a w1dt variety of health 
occupations; developing greater untfom1ty of Ntqu1re•rtts 
between ~ccupations and greater transferab111ty of skills with a 
m1n1mum of add1ttonal tra1n1ng to enter a particular occupation; 
4. · expandfog support services for students, partkularlyadult 
stodtnts, including day-care, transportation. cou:neling and 
as-s.istance w1th retood1al educat1on; 
5. programs to attract and fac111tate entry into health OCCUIJ'ltions 
for students who graduate w1th a liberal arts degree and then 
decide to enter the health field; dup11cat1on of coarse won antJ 
study should be kept to a minimum;· 
6. establishment of regional health education ctnteri prc,v1d1ng 
~ntry-level. m1d-1 evel and advanced degrees in a variety ::£ 
health occupations. such as for physical therapy, occvp1UOftt1 
therapy and nursing. This will facilitate and coordination of 
resour-ces and ensure that entry-level programs benefit fra 
senior-level research and other creative act1vit1u assoc11ted 
with advanced education. 
D. ln:m1grat1on should be viewed as a temporary and short-tem aoproactt 
to solving health personnel shortages; e11g1b1Hty f@r hW York Statc! 
licensure should be detemined on a formal bas1s betort worten 
1rrn1grate. 
E. Hew York State must continue to press for afffrnr.ative action by 
health and educational fac11ities. 
Future Health Personnel Plannin_g_ 
Despite, critical shortages atld rapidly chang1ng r.~alth. cart 
delivery, no system 1s 1n place to assess the curr~nt n.a)th wort force anct 
plan for future needs; no vehicle exists to promott comunication a•ng hNitl'l 
and educat1onal planners. health facfl1t1es, educat\onal institutions and 
profess1onal associations. Oata collection l"elating to h'E!alth ~N,cOl'll'lti is . 
scattered among several state agencies with Httlt cosoro1n,ation aru:t n'Uffllltrous 
gaps. !n denlop1ng and monitoring programs. ~u<:ati~na1 institution._, r-K•ive 
little or no gu1c!ance from the health sector a~ to currM1t and projected n~L 
(!•OK~OA-ilJclllSJ(.- cti 
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'I. . lfEW YORK STAT£ SMOUlO tsTAILlSHA HEALTH P[RSOHHEL PlANHlHG r>aocts.s THAT 
UM! 1t0l TH CA.RE PLQN[1'G WHH fOUCATlONAl SECTOR OEClS-toff KkKI MG. • 
A •. Th! Oe:p&rtment of Health thould issue a bi-ani'!Ual report to tht 
teighl•tun, the td-ucat1on11 sector an4 tht pubHc on future health 
personnel r.tods tn New York State .. Thh report should .1r1clude 1nput 
on needs and shortagts Jr®' the health industry and the H!ilth 
Systems ;'.qanc1es. 
AA Interag:~ncy H.ealth Professions Steedng ConnHte cons1st1ng of 
r-e;1resent1tiv•s of the State Departments of Health, Education and 
U:bcr and the State Un1ver-s1ty should be iutablhhed to oversee data 
ccJlecUon. state p lannlr,g and po Hey development for hea 1th 
oc.cup.atfons. An advisory CO!fflJittee cons1st1ng ofrepruentat1ves of 
various c~ents ff the health industry, 1nclmUng educators of · 
~altl'I profen1onals. health prcfeiaional organizations and other 
state agencies, should be tstabl1shed .to work w1th the Int.,ragency 
· st.eenng COfflllittee. 
ff.ew Yon State shOuld develop a comprehensive data collection system 
e~tab11sMng a foca1 point for health .personnel p1ann1ng and policy 
de-ve1opment that bu1lds on the current data collected by the 
Oepar-tments of Health. Education and Labor. 
. . . 
The State £ducatio.n Department should establish an Advisory C011111ittee 
consisting of r-ei,l"'es~ntaUves of the Health Oepartment. the haalth 
. sector. ncandary schools. universities and connunity colleges to 
CQHalorate withthe Edutat\on Department on such issues as 
.. devel!JPl!ent ¢f. new high schoo 1 prograntS. career p~ths and 
art1culat!on agreements, entouragementof·new mid-level occupations 
and c.oGrdlnation between educat1onal and health facility for work 
study programs. 
·.·. -.,.·· · .. 
,···-: ;r . . - . - ·: 
.r'RANK .J. GtJARINt 
Yvette Smothery (202) 225-2765 
Con rad Vuoco lo (20 l? 6 :,9-i 700 
BILL wOULD EASE NATIONAL NURSING SHORTAGE 
Wash1ni_;t6n, D.C. -- U.S. Representative Frank J. Guarini (D-NJ) 
today i.11troduced legislation aimed at addressing the critical need for 
m.n:ges in the UnitCd St,Hes. Figures show a 100,000 nurse shortage- in 
America. 4,000 nurses :are needed in the New York metropolitan area, 
and 2,500 nursfng slot a in New Jersey have gon~ unfilled. · 
"!his national crisis in health del_i.very services to our sick and 
t:?lderly has cr-ippled our hospitals and our exi.~tlng health facilities. 
The extreme- shortage of nurses threatens our national. interests. The 
health needs of society, which should be our number one priority, are 
going unmet," Mr. Guarini asserted, 
The Guarini bill, the "Immigration Nursing Crisis Re-lief Act of 
1988," requires the Secretary of the U.S. Oepar:ment of Health ~rd 
Hur:ia.i Ser·,1ices to make annual assessr.iencs of the exter.~ of the 
national nursing shortage; des.ignate regions •2xpertencin'\ sert~re 
n~rsing shor-:::ages as "nursing crisis areas"; and se:t levels fc:· 
Lssuance of inmigrant viaas co foreign-born nurses. 
Under the legislation. foreign-born nurses pl.aced in ''nursi~i 
crisis areas" ;.;ould work under ter.iporc1ry sc.,,c;.;s for five rc/i::s. Afte:r 
working continuously in the nurs!ng field for S years ot, t~e:i)cra:-,.• 
individuals -would comt:'lit to an adcitiorud 5 ;·ear~ tn the 
nu:-s ing field end would be granted permanent stat:;.;s. 
;'This legislation seeks co alleviate ni.::-si:-.;: :sh.~rt.a1-.~s by 
bringing in trained nurses from ~broad as ~~11 ..!.S :::J2'.:,,i.t.J;1~ 
· nurses who have been working in AmeticAn hc,gptt.a1s un<lt'r' t<!'mro:-Jr't"Y 
immigration statos," Mr. Guarini stated. B~c.1'i;..:li'-!' c,f ll:tvE>re 
nu rs i n g sh o r t a g e , hos p it: a ls have. b ~en 'rec.- u it i r; g ab .:-c ;i t e: ~.a i:'\:: a i r. 
experienc€d staff. Ho~eve-::-, vis.as cfthous~r1d:i= of fo.-r:~i:;,, :;u:-ses ~tho 
work in hospitals in the United States httv~ expir~d .ar:d 
deportation. 
.....,. ... 
htlfla 
Eif" 
{!_ o-cr.J!SPo,JtuSJclS -- Jt-lE-19 ,eTH 
f v_b USY-K_ ½. 
100~1. COSGR£SS 
~-StsS?ON 
H.LC; 
: . ' 
To exte~d £-l nursing visas for an additional year a~d to permit 
adcit-ional i!!'.;.11igrant. visas numbers to. be issued for nurses io 
nursing crisis areas. 
IN THE HOUSE OF REPRESENTATlVES . 
APRIL ~0.19" 
A BILL 
1 Bt it er.acted by tl..e Stnalf mvl Ho'u.s€ of R~prcs.tn!atives -of th~ United 
2 Stat. of A~ m Ccmgress (lUcmhltdt 
2 
.2 Th.is Act rr.~y be cited .as the ''rr..mic;raticn ~~rsi:1g Cr!,Hs 
·· 3 Reliaf Act of 1988°'. 
4 SEC. 2. l YEAR EXTENSION OF H-1 STA'rUS FOR NURSES AHD 
5 SUBSEQUENT A.DJOSTK.ENT ro PERKAN£NT RES I Own 
6 . STATUS. 
7 faj hi GENERAL.-.:.In the case of aliens m:init::ed as 
a no~im.~igrants u~der section lOl(a)(lS){H)(i) of t~e 
9. Im."!\igration and t•:ationality Aet to perform tem;>o:arily 
10 nursing services, Upon the completion of 5 yea:s :.:: s..:c,.., 
11 
12 
13 
status, the At..:crr,ey General shall provide for ::.:-:e .. :~-:1:cr. 
of such status for. an additional year. 
(bJ ADJUSTMENT OF STATUS.--In the case o! e~ a:ie~ 
14 described !n subsection (a)'whc~-
16 temporarily performing nursing services, 
17 
18 designated as a nursing c:isis area u~~e: s~c:~o~ 
2 l. 4 ( b), 
25 For purposes of paragraph {2J in the cas~ o! ae:~~ces 
3 
l before Octobe: l, 1968, the desi9natio~1 a~olicabla .. 
2 under section 3(~)(2) for fiscal year 1989 shall be deeDed to 
3 hiiHl'e been in effect for all previ.ous periods. 
4 SEC. l. ADDITIONAL VISA N-01'..B&RS FOR N'URSES TO KEET ?-~AT IONAI, 
5 C.RlSlS. 
6 (a) DETERM!NAT!ON.--The Secretary of Health and Kuman 
7 Services (in this Act referred to as the •·secretary''> shall 
a determine in Ju;ie of e~ch year (beginning with 1988) whether 
9 tbere is a national shortage of crisis proportions in 
10 i ividuals able, willing, and qualified to oer!cr~ nursina . . 
12 v~sa m.:moers .:.:, the succeeding fiacal year to r.:e~-=- t:he 
14 lb) EsrASLiSHMENT OF ADDITIONAL IMMIGRANT V!S~ NUMBERS 
15 ANO NURSING CRISIS AREAS.--If tte Secretary ~akes a~ 
15 a!fir::-.ative determination under subsection (a) :or a fiscal 
:, in Sept.err.b~r befo:e the fiscal year, the Secre!ary 
18 sha:l, for purposes o~ t~is Act--
19 ... {l) de:ermine the ap"'ropr1·a ....... ""u,_b.., .. 01: 1·--•c--a-t r "' .. "' .... .. .,,..,._ - " .. 
22 
23 
25 
; for such fiscal yea:, and 
{2'; desil"!>nate t"'.-,os, ... •r••s · h. ..., t · · .,. - .. .,. .,..,. wit in t .. e 7r.1tec States 
with a s~ve:e shor~age of nurses as nursina crisis area~. -
S.EC. 4. ISSUANCE Or' ADDITIONAL IMMIGRANT VISA ~"UMBERS FOR 
NO'RSES. 
4 
l l N GE.NERAL.--!n ,~ddit ion to any ~:..migrant -visa 
2 numbers otherwise available in any fiscal year (beginning 
3 with fiscal year 1989), and notwithstanding any num~rical 
limitations established under sections 201 and 202 of the 
5 !~migration and Nationality Act, there shall be ~ade 
6 av~llable under this section immigrant visa numbers, in the 
7 number established Under section J(b)(l) for the fiscal year, 
8 to aliens who meet the r~quirements of subsection (b) in the 
9 order in which a petition in behalf of each such alien is 
10 fil@d with the Attorney General as provided in section 204 cf 
11 the Immigration and Nationality Act: except that priority 
12 shall be given to aliens described in sec:ion 2{b). 
13 {b) 0UALIFICAT10NS OF ALIEHS.--Th~ :eq~i:9~ents o! t~is 
14 subsection with respect to an alien a:e :hat t~e alier.--
15 
16 
17 
18 
19 
20 
21 
22 
23 
(1) has had a petition approved f~r 9:efe:•~ce 
classification under section 203{a)!3) cf the !rr,1!',igra~ion 
and Nationality Act for employ::ie:-.t as a r:.::se (.i~c:.ucing 
meeting the labor certification req~~:e~e~ts Qf sect!~n 
212(a)(l4} o! such Act, which incl~des a ce:::ifica:ic~ 
tha_t the employment of suci'l an ali~:-: w.il: r;.:rt advers~:y 
affect the wages and worki:"lg cond.itior.s c! nu:s,, ~r; ~:-1~ 
United States) in a location cesi~~~ted as~ nu~si~g 
crisis area under section 3{b}{2), 
(! ~otJ1&,.JSK-
.:Z:-ALb lLS""i~ K-½ 
l.:.censing as a 
4 int~nas to be employed. 
5 fiar~qraph {,l}, irH.:ofar 
Act re::tun thar. ~n alien ... scr· i h d · ,:,,;,;; - _ .~re - l l"I 
fecr the first 60 !llonths after ohtaini 
- -
"· -- l.l.t ' "': - -'i., - - ' • - - __ - - ' -
-. q~ -...._:f_ .... .. ,.~ s ;s ---t-_ .. !~--: ·-~-~ .:.:e·r.- es.·~ s b 1;. s~·es -ex i" 9 e :1 t 
-~~Cci!:!.s.• "':...o\'t"'o·' o"' """ ,. -.- ~- -..... .. __ ., __ .,. ... "'--'·-" .:-"l~ 1er; \.;!':ich p_:e\'-~t:'t 
Con1~t1.tmt of T""' ~tca:n 
Hw1ut All~~ti~ 
NE\VYORK.STATE NURSES ASSOCIATION 
2113 \Veattttn A.~enue, Guttdorta1>td, N.Y. 12084, i.518} ,e59.53n 
23, 1988 
OavidAxelrod, MD 
COl!l:missioner _ 
New York State Depa::-tment of Health 
J-~xecutive Office, Rodm 1408 
14th- Floor, Empirestate Plaza 
Tower Bu ildi.ng 
Albany!' NY 12237 
_Dear Dr. Axelrod: 
This ~ommunication is to inform you that The New 'iod:. State 
tiurses Association has determined that it is necessary to 
challenge,through the courts, ·adoption of the DepartlZ!ent o! 
Health's regulations governing intravenous therapy proce::hiras 
liten~ed pr~ctical nurses. 
bv .. 
1rYSNA disagrees with the Department of. Health's opinicn t.!":.-:<: >;ht:? 
concerns expressed by the New York State Board for Nursing 
regarding the regulations were not. in the best interests of 
quality of patient care. This Assoctation bel1Eves that t.h~i 
state Board's concerns were appropriately expres$ed and did. 
indeedaddress legitimate patient care issues. 
The New York state Nurses Association does bolieve th~'!t s:oml-$ 
basic technical aspects of intravenous therapy c.1:n l:>$ t:aught ::.o 
LPNs. However, we a1so believe that .the curront loval Of 
education of LPNs in new York is lnsufficient to prc~parl\'l the~ f.)-r 
the procedures related to parenteral nutrition, 
hyperallmentation, and manipulation o!_ central_ vt~ncus 1 in~s. 
Mariy LPN' pr9grams contain minimal content inph<l?"n:i(:Ology or 
ba5ic sci~nces. Ingeneral, the Asscci<"1tlcl'i b~li(lVt'.H.; th,H- th;;:, 
}-;.nowledge base rE2quired for the safe performance of t !",(',$~ 'l-,i-:;-:,1y _ 
sophisticated and technically complex proc~dnr~:-- i5 net t;:::-c,vi:-;~.~ 
in LPN programs. 
NYS~A is very coricerned that the ~itiiens 
receive appropd.ate and compi?tent nur1ilng t>'.!lr~; 
-very aware of the nursing shcrtage, HY!.:;i.;A 
CC<~i.~sioner :.'\xr:.11:rod 
Ff.:b~:arr : :3 J 12 as 
?aiiJf!.."\' :I'tiit;:t . 
challenge this respo 
t.~is new ~equlation 
wtd.eh is unm1fe · 
of a~w Yark. 
Ju:a:ni ta R. 
rrell'i::iant 
. . . .. ·.. . . . { . 
(3 cftt1i.JtsPoxlbCAJSI(;- :t{,E/yf._/7-1 
:::r:A.kbt1.S·1---;ev Lfil!3CR 
........... ..,. 
..-t;r.•• i,»' ·,- .. 
\~¥~ 
·':: 
•-1,. --
-.•''~~:;·~~:~~ ·;.-~ .·- -.~ 
NEW YORK STATE NURSES ASSOCIATION 
2113 Western A~enue, Gullderland, N.Y. 12084, {518) 456-5371 
Thomas Sobol, EdP 
Commissioner of Education 
State Education Department 
State UniveraityoF New York 
Albany, NY 12224 . 
OearCcmmissioner Sobol! 
This communication is to info~--m you that The llew Yorl; State 
nurses Association has determined that it is necess.ary to 
challe:nge, through the courts, adoption of the Depart~ent of 
Health's regulations governing intravenous therapy procedures by 
licensed practical nurses. 
UYSNA disagrees with the Department of Health's opinion that the 
concerns expressed by the New York State Board for Nursing 
regarding the regulations were not in the bast intor.ests of 
quaTity of patient care. This Association believes th.tr.t. thQ 
State Board 'S concerns were appropriately expressed ar..d aid 
inde~d address leg~timate patient care issues. 
The Hew York State nurses Association does believe t.hat .tH,~-1.l 
basic technical~spects of iritravenoiis therapy can ba ~aug~t to 
LPNs. However, we also believe that the current level of 
education of LPNS in Hc.w York is inzuf ficit1nt to prillp-an1, the:: fo:-
the procedures related to parenteral nutrition, 
hyperalimentation, and ::nanipulaticn of central verH,1us l in~s. 
Many LPN programs contain ~inirnai cont~nt in pi-:.arn.,~cology or 
basic sciences. In gem1ral, tho Atrnoci.,t io.., be1He:v~s. ~:h.,t t?':q 
knm,;ledge base requir(;d for t.he s.t!a pe:i.::-fo:.::~,'rnce of. ths'!l!l:G hi,;h;y 
sophisticated and technically complex procoduros 
in LPN prograr.,s. 
N'YSUA is very concerned that th~ citizens of Ne-w St"tt> 
receive appropriate a~d co~petent nursing care. 
very aware of the nuraing shortage, NYSNA 
' ' 
{! Cfll~oJJb1:.1tlS/fS - -HE-#l/4_/' "H 
c::::m:I1J:ia1=,ic:ner 
FE!hruary ;;:3 , 
pijg~ 1'~-o 
::[:All) l/SPK 1/ . L7tl30K_ 
cnallsn:ge t.h ! s nmponse b)r the DPpart'r.len t of He~1lth We• be 1 t i<>Vfl 
tlti"s .n.trv r-rt?e.ul~t-i-~~ -.. ~1-11 ~.~t~-!:,·]i.~'1--}! ~-,-.~ .. .. ,-t\/l _{...:_·f_:--~--_::~l:"-~-{ 0 ·.!· ~~;,i,-•~ 
'!!i'hlcn is U.."1JS,afe and will · · citizerns 
ot mrw York. 
Juani.ta. t--~ 
f·res 1.derrt 
c-e: .JQ1u1n~ Griffin, Chairperson 
Mile.rte A. M1::tqel i Executive Secretary 
Me':e:thers ·· 
_for RNs, LPNs and aide~/orderlles, Jnd was ha:si.>d 
11-onstratiiied sample of voh.tnlat<y, 
public m,rslng homes. Based on this lr1forrnatfon,, 
stnte\vldc price of nursing labor was about J. 7 
prf ce reimbursed. The· Association indicated that 
a significantly larger gap. 
Health F~cilltlcs Assoch1thm, which 
nursing homes, conducted a nursing w.19~ 
from 1983 to 1988. Over 100 facilities re,sponded to the 
Results ~vere segre9ated, by HSA regions and, Jn general, 
In all bui one HSA region, average wages for RNs 
and LPNs were in excess of the average hourly 
Medlcaidreimbursement. · · 
0 A similar situation was not evident in regard to 
aides and orderlies. In some regions, average 
Medicaid reimbursement exceeded average wqges. 
·. ! n other regions, fac!fities averaged a loss. 
is provided in Appendix B. · 
· the · Home Care Association f HCA) of N(':w York 
a salary survey for t.aregiving st::iiff, not svp~rvis-0l"'y 
. population of more than 
provided in Appendix C. 
-In its Ad Hoc ·rask 
c- 0ire agencies from 
· ·.(} 01!..K-e'SPoM±>&c . ..• & .. 
. : . 
. . . 
-.-- l • .. • ·• , •· ?J /.··. . 7 Z-:71.··•·····•··· ·•·· .... · .. ·.··· 
many providers are in<:!-)rrin9 \<1tH1t 
. . . • t . . . · .• ·. .· · .·. by the labor component 0f thl!'• tnmd 
It a!so indicate~ that a wcat dea! of money Is flowing to new · 
salary probl:(!rr, seems evtdent for more experiei:lC(!O 
·anting. to maintain bedSide responsibilities. 
ha!ii re<:ognlze.d 
!"1'Ef~d. for. ct-rtaln salary adjustments for Statc:..employed RNs which 
to be among the most competitive 
. has apparently not made similar 
throtigh the trend factor or 
not show is the sense of urgency and 
€:W York Hcspital Association, as follows, in its testimony at 
nt.arlng<on nursing issues in May 1987. 
ha,/e many quick fixes in ptaCe and t 1 rr> not 
cor\v:r.Ct~d that w!il lor.9-term ans,1ver all O\Jr questions. 
! n some c,~scs. we have the Wiid, Wild West going on. 
Wt p,i11y b-:iunties to recr(dt nurses from one hospital to 
,;11,(')ther; we provide a staff nurse with a certain 
,ltr:O•.mt of money if he or she can draw another nurse 
rro~> ;;neither institutiori. <1nother country, another 
0'-?-C"' • .. We . do a lot of foreign recruitment. .. we 
. ;,idv~:-tise/ccns~anHy; .. M'l{: we ha,.:e flexible.· scheduling 
,imes .. We D"'ov1de child care if and when we can, and 
we !ou! ou~ ;:,rox!r~lty to cuJturai institutions. All of 
th'<"s~ ar~ .. prob2'b:y not ion9 . term solutk,ns to tht" 
;:,.-oh:"'1"". As r.-.ar;v havr,, s;;ifd before, there are severa: 
ter~ soltrtioris th;i: nC'ed to b~ addressed and, 
;JS a reprnsen~ntive of the hospital 
nof !eave .. ,; .witl)l'Hlt . discusslnq the reimbursern,e!"lt 
Issue' . ,as :.'o the importance of.- comptm~ating propedy 
for the costs accrued when we rec,ruit and retain 
atk:quately prepared nurses. 
['_ ~0Af1c_1l/S'J( -- -H.EW,o7-l 
::CMh lt.Sr"K V 
NOTES 
1 Naw YC1rk StDte Labor-Health Industry Task Forte on Hearth 
Pii!.rsonn.el, Oraft Report to the Com_misslorier of Health, January 
19!!, page .·· .. 
2 Legls1aUve Hearing on Nursing Issues, 1estlmony of David 
A~eirod, M.D.,Commls:sioner of Health, May 1987. 
3 New England Journal of Medl<;:lne, 0 The Nurse Short,,ge: 
or f:1eality? 11 Volume 317, No. 10, September 3, 1987, 
4Lecfislative He,arlnfl on Nursing Issues,. Testimony of Elizabeth 
Somers: C.re:.'lter New York Hospital Association, May 1987, ·• ··· ·. 
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APrENDIX A 
Hospitals - Nassau/Suffolk 
RN SALARIES 
JOB RATE HIGH RANCE 
$ 31,'+32 
28,.500 
29,199 
.27,743 
25, 174-27,475 
30,566 
26,730 
:·t· /_333 
32,MO 
3li,4ll2 
30,773 
29,BtS 
3S,91'S 
31,999 
31,2.:n 
78,000 
Source: NasSau-SuHo!k Hos:")ita' 
W i:i'St fJ r I"\ , 
Finqer!akes 
Central Ne 
NY Penn 
North-!!~'Stern 
Hudson Valley 
New York City 
Nassau/Suffon:, 
PNs 
.o 
• 5 
.8 
• ll 
.s 
LO -~ 
3 
Medicaid Gairl I toss 
LPNs 
(percent)· 
- 3.7 
- 5. fl 
4,7 
- 4.0 
- 8.0 
~. 9,8 
-+ 9.9 
- ll. 1 
+ 7.4 
• £;7 
~22.t; 
,.. 3. 7 
- l. q 
+ L 1 
+10.7 
+ 2,5 
Average Starting Salaries 
Wester ti New Ynr k 
Finf:ertakes 
CcntrJi New Yor-k 
i.:Y Penn 
Nor!he,:i.stern 
Huoso,, Val!ev 
Ne¥\1 York Citv · 
8,9i 
8 .rn 
8 .. 81 
8.94 
! l. 92 
ni.19 
1 I. .25 
LPNs 
(hourly) 
$ 6.26 
7.13 
6.19 
6.90 
6.S~ 
9.02 
n .10 
l 0. 50 
A • _, O* 
tti.14 
4.42 
IL38 
4. 92 
4.85 
6.lll 
10.98 
8.28 
Source: Nl."!'w Y".'il"'K StatA:: Health FaciHties Association, Nursing Wage 
.Ar:.at•rS.f-s- # "fa.nu~rv 1988. 
!ZflLOYm 8'i HCH OJll N:i&HCJES 
IN 'll!W YORK mra 
B'l l'OFUt.>.TtCff OF NJm:Y SER\lla:t mJi. 
U H 11 AJ, h L,A,J\ rz s 
Ho, ot Low end Low •nd mm,ohcmd Hi~tffid Poolt.ion AgtnelH Low Hffn 
Nun•: Kutl!llr·, 
Inti Stat• J9 14 000 23,9:lll 37,000 l6.l7l 
Lon thlil 100, CM>O 8 16.6,5 19 755 .. 29,4130 1:ll,.4311 
100,000 • soo,ooo • 10 14.000 22 931 :n coo 1,.,12 
-
Hore than !100. 000 21 10. 7311 . 26.0Q9 37 000 n.,01 
.NurH: 1-c:hitlor'• 
Entl r• Stat• 36 10,000 21,230 36,000 l4,Sll 
Ln• tl'laft 100.000 25 10,000 11.1,s Jli ,J7J Jf,Ao 
---
100.000 _ .. soo.ooo 21 14,000 10.oon ll,116 
Hore thlft soo.ooo ·. 34 16,900 24,794 ]6,000 U,JU 
Hur•: As:,ta t•' • 
Ent.IN tete 60 11,485 19, 5Ui JI ,SJ4 U,Sl7 
LeH u~n 100,000 24 '' ,'3tl It. U I ,,. CJ'rJ'l ta .&&a 
100,000 - 500,000 15 , ,.u~ 1a .. 111 ,n ,u:. ,, .,,.. 
.·· Mor• than 500,000 21 !S,SOO H !H , , .,)4 27 .021. 
Hutt•: DiplOll!a 
Entire State 65 ll,4!1S 20,4S4 )J,,00 :u.:s:.Ji 
Len than 100,000 20 12,0S 16,8S7 11.500 lt.S7 ! 
100.000 • 500,000 19 · 11 •. us ,. 190 lb 000 n.u, 
Mor. than !00,0CO 2'(, 14,560 24.)6) 33.!iOO 27. Jlt\ 
Hur-ff! L1'ff • 
.·. 
Ent1r• Stat• 19 8.46) 16.004 ,~ )\.ll ILH7 
L••• th&n 100,000 3 8.46] f0 .. '79 "1.U ll: YU 
100,000 "'. 5001 000 9 11 592 f~ .6'JI t7 H'\ ,~ ,.ht 
Hore than SG0,000 7 14,957 f 9 L162 2'.I :;~!} }j ';If, 
Source: Hom~ Care Association of ~!:!w Yod< Stat~ .. s,~;My $,;rv('''l, 
1987. 
! 
I 
I 
! 
l 
[II'""" "_,r-.·1_M_~_'f.~,_,:-_,Jj!.;'. ,,:. ~~!""\('~ !L-..J.:S•\. > -· , 
"!t_~_,;;,~'H,:-.«-t"'."' ~tl.)1!!>-!'-;~':1. \.-.._: 
.... J'!'i .J :-x"j,;; '.n .,:,':" · .,\;.~: -:,-.~;t 
:::,# 1(•l"'" .. c,•• '"'~/ ., .... \')•t!'-.." ;\.\; .. 
•.. ...;._,~- •.J:""'.":}'"'!;.:·d· .i..."t: :~~;..• -,:·~.....,__.,:t,:.: ,_ 
' '• .. 
. . 
i ;,;;~: 1.: :.rn}:i thJ:t ,;,.-e knt"' cf was see.I..· 
: 1;-:t n~~<c-s· o;,ir.lO:'ls ('7':I S4JCh ;,. larg.: . 
~i"":..~ ~s. n~,::s . .Sur'..\~· al41 ,~:~n:~d ·to se:!' 
• ~f ~un rot~r~tJ; ·.'.:~ 1~r~z ·"'·crC "):J~· •r:~ th: 
t:!~.~ ~:-,,~~~ _n-;.n- ... :~ m!i"J'i.;:fc~ ·-t u·.:a.~ 
, . .,: '-:'':: ~-:·.~:the:,,~;~~.., 1-,~,--~ .. ,·~\',Z-:-:,;1;'..:.J 
.: \-:·r ... ~--1-1,' ..,{fr~\·~ :o ,5-;_~1 n~;::-,i!:; ~~"';. 
\ ..... ~'•:"!-., .. ;;n··:1Jrd1.- iL;~ ... :~L--:-r, {J~ 
'!:·:::-...-r:-; ·1",<',-.1--.;1-.·~,~ ... :-- ~: .... · .. i,:J:Y:. 
¥Cry much 1m the 1nif!lh of our r<.::· 
!i.pondfflts. Oisr ~urvey-~tc:ntly g.iYC 
lh«m a <hanc.:e to ffnt. and vcnt th~>-
did-.obffllt the Am¢ri .. ~n N1mc.;' As• 
f<l)C'i,iti()ll <AN Al po1,1ion tt.))Udint i:n• 
try ~111 .•. lhe lad: of money 1a!ld yes, 
1ttentt0t1 to ii; l!it:¢$1.1e m;;.,irt i 
(69 .. } tb.01.~!U t?lur llJ!,'.\!llffll't'HlllJ ! 
ft$dl-in intt-r ~. the l:'>UN~.;_. ! . 
ii,bovnbc mi :w.l'\;c cl' i 
these m:~cis nid t~ frin;if .,.~ U,· i 
te~.!.t~ 1.'!IOUfh,.tti d~ f.!lc ~l'l:ffl l 
nu•<>l,!Jtht~;JI <11:H rep.)rl, w:'11 Clll'll-
parc ,,.dt ll'-"> \'l,e-..pulnts !1.."!f y,iu: w~ 
t!tmk yn~1·a ~ec 1hii.t :here uc t1 few 
>n!} t1:;l.l:·rc~lllll: poin!:i. .of dif!ere:i,"'t':i, 
Wile~ wt dl.'lti't sp,;:t1fy 11u11.ing tti::..-;-
ut111ei, l).o-.-c..-et, 11.\~1.Hne thar we're r-.:• 
tcrril1i to the reiporue, 10 our 
rmit.nim: PQll from nutaes 11 large. 
Heze ant Sim~ &t Ottr key fit!dmgs: 
umc) for lllO-re educ:aHon ... tht pw.h 
. (with little 1),lt}'Ofi) for BSNi .... tho dis-
with 1i1tff.'I. · I 
• Nrorly #i'1!1';,{lllf is 1:,:J1u:rrn,d abo111 
t!i,~ .r!wMa~. Mos! n:spon,len1s uid 
t!Jey wm: very {47'l,} or moderately 
{43~) wortkd. (Among nursing cx-
~tives, the .. ve.ry wotrifd" rises lo 
at leHl 1>4"¼.•~ 35% att moderately 
wrried.} 
• About thru-quarfl!rs ()! our l'tlf)Or.· 
d~nt:; :.ay 'thrir hospitals an having Jif· 
ficulty hiring '1114 l'~lalning RNs. 
Nurstng eueutillei; confirm this. 
• N,w hiring prric• 
lice1 ·an•common. 
About 51% report 
the hiring ot more 
new graduates for 
critical and emer, 
Jency cate units; 
48% are seeing more 
_agencynums:30%, 
"more LPNs/LVNs; 
28%, mort! nursing 
assistanrs (NA.51. 
/ (Agai!l, L'1ese figures a~ very close 10 
l mrrsing exe..--ufr,es• .) · 
j. • Sta.ffir.g patterns have also chan1rd 
J drammicafly: 76% (and 86% of the e.1• 
ccutives) report increased O'Jtttimc: 
51 % (49%), shift rotation; 43% (329H. 
wc-ckend a»ignments. 
• Mo.rt (59%} my ~la.ria and urrefit1 
have not fr:creastd b«aim of rhe shorr-
cge. But nursing executives rel! a dif-
ferent story: 58% of thos~ whos.e 
hospitals are experiencing a shortage 
say salaries_ and benefits havr in-
creased; 24% say benefits have in• 
creased. . 
We'll tzke up the facets of the 5hort: 
age issue th.?r we e:r:plcred in o;;r su,: 
. ~cy,first-.:un:nl hiring. m1ffini. 3nd 
e11lttnchlttment of LPN11L VN~., .and Stti~ it- f'ret1l t.o Si.lffll. l 
mote. ,,_ h.iib o.f mt.:'!lft ! 
1nd Itllfli~J c.11ei::.itiut1-U~- I 
Too l!tde- cnmmunkalion7 pomd difficulty in t.iri:!; 1..?h. Aid I 
II 90% of our tClpondtnts ~re wyfog !i1i\ cf our poll uid • f 
they're worried. aoout this sh.ottap, uinil'II RNi. •'B ll Mfy Sflli l 
111-ould you expect their DON, to have c;;huniq ac(;l.l:th,c1 ilit!lutd 11maiUhia.. 
calkltd to thettt about it? Only about 11 DON, a!!l,1() lad a mJ-ic '¥1"11' or :al- I 
third (32%) o( our rtspondenu uid tri=: ~- bcneflti Orl!y l~ liJf th!! ,• 
their DON 1ctu1Hy Tiu talked to the nunmg pcJJ mpor~ w.d 
nuning staff' about an fmmedl11c or ru. had incnmd ~- of' U. ~.a;p:. 1 
ture shortage and defined rhc ilp- compmd with SA> ct•~ a- ! 
preaches t!!e11 ·huspltal will tw. But «'uti'feS •bt:J SI.id tbii. 01lt.ly 11% ·ri I 
again. our nursing executives clalffl!ld th:: l'.litrses but :uq, ot dl=f =-.i,;1,-'1.~ 1 
ott.ffWise: 849& say they·vc disemsed siid benefits b11¥i:? i~. ·;' 
these thirtp wifh their itaff. Oid the OONI tu 
Arc doctors aware of the m:tsi:'l:g ~cfidn't.crW11Uhin~11.nmi-
shor1a2e? Mos I nursing cxecutiYU ta of diift-rcm peri~cs" Out~ j 
(87%) think they are. bur just sli!?htly respondt-l!llt !! licrp imy .nm: Na I 
more than half (.SI$) of cr.1r :;um: re• tili.alting Qf owa ~.di•• l 
sponden1s a.re sure they ue: JSlli uy they -.~. and DO!lt.:u,~ 1 
they cron'r know. And u far u 3'rnin- !:ittn thinking ~- wtl-- i 
iscntion goes, S 1 % of cursing uecu~ rm for WJ'lfiu c;r ~~i.:.i:.s j 
lives s.ay their chi:( e,:e,;utive offittr I th:t ~·t yet bft'f.l ~-_ · • in &l'!y. j 
(CEO) is giving the short!ge -high.. ~. mtl51 ~-~'t •'ffl: !i• ! 
priority; 39';;, say ~medi.tun~ priority. Ul'!tial ~,. I 
It's a good riling 1he CEOs .1:e payi1t1 l so. m.ury l'l:ul'\U1f 4tAC".!!iffl i:.r: j 
8fttdes tt-.. fflOff CCifflfflOft ~----~• 
,._ {~ bomaMat to dal'!'f. ~.----
CSl'JMS to ,-en,fta (• Ngb - 110,.000 ts 1'il'Cfti: M :t1!111 
ear• lfflHJ, «.Bf N'IP~•--, oetiM' - ~• 
moms. lft~udffls: 
• W!ien r~:,,r,t;:;,v;~.: p-'c,,;i!,~-1•4-.RN -~;:y O'·'Q•~· ti! -i,W, CJ::,~. 
' t.~J :Ct1,.C." ... \1:J"~~~-& !..., ~.C~ R,'J.t ~.;;l $C ~. 
---------------...,._,_. .. , __ .. _ - 1 ·: 
• ~Pot'-::,,a:r, :1,a.,.t":'\O o-r<x:v11,ll'ls 
---....--~ . .....,_ '"" ·,.~- 1i;~~--1,...n,_-...,,_ 
• .. •~w---
• t::,~~i,: '¢.'lt1 ~1'1"1.!"'•'S. _....;.----------.... -~~-J--..... ..........._~~'•-..... ... ~..;_......,....,,,..........,_,_._,.. 
• !~, ~~?-;,.1~1 ; retc:n1ior: pr:1c:1ces: nurses· mcb1hty 11 i a~d jobsamfacrlon; ,nunt~· ihoug.lm , · · •· ·.. · -. -~----.-~~;---·------··-·---·:-
j on 1h:: !u:cr:: of r:::: profession. ~r.d f ·-··-·--~:~·-----·-:-~··.~~~ .,.,:;;~ -~---•-~,.,-----.,--·-"-,-· 
f s;,~i:ific:fl:· whether th~y\j rcec,m... i - --.-.-·---··~~ .. .- ....... ,_ .. ,-.~ ·~·"'··;-(··:~:;;;z;-;;~;.:~~~:'~.~;·7~;_-·~ •·"--.. ,--~,w .. ,_,_ ...... '"" . .,f qv-, .. 
I m~r.d r.ud1ne: a~ ,l Clre~r. Then w:"l! --- --·-.. ------·- ··"• .. ,_,. __ , .. ,. '"'"~--· ·" ·-''-• .. ·•"•'""•··----·-·-··~--•c<'"'•·--
!:J ir.:n '.l~:•:,:~ Ji ~~d-c li\uc\ ~h~1t \.tt!ft.: • .... ., r-. i • . 
.. ~,· "!)l,:"l,-'11' f'"ir.,.•j•r ,..,,.,,._.t, ,. .. ,..,,; ,,. ·'-~~ ... ~,·.~,', ,,., 
•~,,.- ,..,.... .,-l""::11N" -!JI,~ ~5~11"•, "": ,' .,.,': """' "_., '""',-•~-1,v 
j,lo,,t$<1'Jf.; ~.-,;,. .,.,....;fl•-"'ur-.,-~• \i-~,~~ ·-.~f!'-:.•e" , .... 
,_ , ... _ -.--.,, ,. ..... ~t-1"1 ~--- ;',)".-. ...... .,~ ·--,,~. 
• ,, •.• ,, .. ; ~._!, ,,.. • ,-.,._. ' - '!- • :-- ,r-:--'· .,. 
-1-,,~·:'l'I'"•-,...- '.°'W'l.,.,. ... ... '.4"1 ........... l"y·,, : \..---~~---- .......... ------·~---- ... , ........ -.,.~, ... _;...",.,, 
t 
t 
I 
.Ii I ltll!it 
-.,i,i,J'te ~m; w ·•~ a !lffl".iiy m• 
.~• ?~ pm,e .01.:l' nu~, 
" ~,.. !"le'1'!. ~,J"tlhism let 
c~~w;.'1:!!ei:t'.cl~•a 
hZ"a·~--
TI:-.it • one at tt'tt!·~ ~1· 
~~-·~~W'I! 
e~:..;: ~"' d".zt tni.-y 
~re x:ie:.:l .t!i.l :iui:t:.-:g ~.Q1-
.. IJ:,:ilJl"t.l."~, Il'I$ ·~ c..-m-
m;:ii,. ~SIi !o tl'l1' 
f\~ ·~· hifir-v 
"'••~RNsth~·~~t,e 
··~ ;.~~ n.so.\11.~· .. n bf ni~·'.,lP·r.-
t~ ~-~~hir.,i new: Qt till'! 
ZIC i,,~1111~1 al!lt!..-t~ .~ re,. 
-~~~~ec-~.t~~-~~v.-:nl-~-l 
g~11;t. fn.1", <ffi•-· 
curs ~; r~ it was.,, tlr.$y to 
hi!iQpen .,l! thi)' WO!K "Hel\1@1'! 
t1tt1p uil!" oner~~ Uld. 
81.1 IOll'le nur!ling e.,~ 
HS%) C:drl'! noo il 13'Jl "TM haa 
tieen dl!a!~ by ·u.. ·ooctors with 
tne boatde."ld t~ CEOs; a !:MIC• 
tor at~ en ser,licsut a · 
fell0i1ed .. 
A~ ®ee»r ot nurmg a1 a 
~Olinll ~14! wrote: ~It's 
~. bu! !l's r,ot:sib!e."'. 
~. ttie f'U'lll"IQ·~t 
'\\11,l\t ·ffl1J!d .:o pr~ how the 
P."t!~t,ion wgj·~ Ill a. 
rau.'t o( t");? nwsing ~.· The 
nat Dre\-~: Pfediciien. d'!erod ; 
·ty 1i;--,,. of tt-.e ~ts. was··. 
that mot1J lJ'N$ ax'~ l'IU!'$ing Ul!iS· 
t3!l!s tit U111d Iii t~ !l/tul'e. 
.a~ 1 4, ~cc: ma: ·latanes 
.&!"It::·~~ ~t:ion, wiil. i.~ 
. . ct.~ "'l'\orta.Qe, 
~>ffl'l'le ~ru-
;~.~ ~~.,nrt:y;~. 
Iv ll:::11'!''"'2':"ll!'l;I. R(e::l'-,Ji~;: .~· 
~.,;i;,"ol!!\l ::,-, )";g:l'I, 
1-~.:;r,;l .~~·O!h."" 
;:~ r:>~;'S ,t;:-;:,ea-· 1i:, bi, !1'-•j ,'!!"~ 
•• .,.~•.ei.~~1I"'J.bftl'le 
~{~S ~id !~,e!r . · 
-~.11~: ~r¢~ &~ 
O,~I ·""'° r~.iri;,.,g executl\-es ·pre. 
. . . t:?::,me m,e s.~e W;"1 lead 10 
O,!~ ~'S~Z<!'l!l t'7":i.t~ 
~.:l ~:,,,a,·i;"l:!o ~.l'Ztl.: 
:~~,:O.i'"~a~ l!'fr,;·~.~ 
C!'i~J~ ,n- fr~~-::-n~ 
~..,,-: ~~i;. AA rlUa~ • · 
ar-~?"'~~s·fS-~;_pc~~ed t:, ;y-: 
-:·~~ --o..~;41$~,~;~.- -_. -
:.~{~;,,,:tMt.- ·tl-e:~:-r: ... ~,!:, il:1C -
t.'Z'S. -;."$ -•~c~-~i~t. 
t~-~7,-.~! :::;~-r~ ""~h'!i,;; V":~;¥.e 
~C' -~ ::::,,;~~~~ ·+o~~IIS,t~~- ;t'.:~t ~-
~-ur\~ ~:$~ ~-r:~~ -·ex:J?·::~~. 
~l'.-':_-$ ~f'l:$;:l~tl"' !~$ ... 1:~. ;t 
~:~:;::/#' ~:; "":..?"·!~ o>n~c~ .. :t! · _ ~:(t,.e":~ 
'~5~:" .. ~>t"!:~t cr-.;,::-;.~:t ~1.~-~~~:'1~<'?~· 
-~•<.L~iJ!~S: -~.!" '~.--'~S .. 'A:~-.-:· 
-... , ~? -~i! :~f:t'_ir ~~.;1~~- '°':t' ·"'\,;t.~_.r.; 
..... --~~-'!~ ... -_ :.~ -~;_:;,~'s"i.·""~--c.~·;.;t~~ 
· a ~&'!C:'y BSN ~- ~tierre-
spcw,c~ ~, -nie . 
S.~1J,;e w~ ~OIC<'"l'f; ag~ on 
r.-~\.."19 ss,; m.1~:qr.·~.·a· 
•~Pl'C~fflt d nu."'SY.',g :t.: air. hl!-
:,c,:i, l'-,C~•tai. . 
Cni! r~ tl\al 
·nr211 ~..t;;S .. ~e &lid pa-
t,ei-,i$ w,F =>e Sc"s.»t'C .to larger t~ii-
!i<!-$ ~"11 ~.is • . . . 
•tr~"'J-~"!..."':Ok-~ .. trQ-~.~~-'~~~~·-· 
;:;,~~ lt ' 'd~ l!'I. CU'.!::<t"i cf 
3:~~ -~~t.t ta!~,s~~~--~ 
~-.Z~ ~h,t i.;t; W:m':I ~;,,~ (JO 
. -~e-· S-4>..~a.i--i.! :~t~""-;i..;!~~ ·'1~C~ -~ 
~;/!t~ -~ ·i=-~~:i~.:a_ t:o~~~.at 
-~-~-s --~:; SZf fibo:.;! _\i~-7,e Cil 
~.J~-~-; .-,;:~ !~":- ·~a~,c:_.:s~~6 _·t, _:;"',~ ..... S;;:":~ 
~- s!~.; e-~~)l:<q"l ·!O ··~1t~· ~~?: !~:;·.. · 
-·;,:~; --~- t ·s-tj~~:;·•~·c::J-;i.a:$_ c~ 
_ve~~Ji'~- ~,, ~·-~~-..n~_~, -~~:7 s~--- ~; 
'l.~e.-""~ ·t~>~z;.:: -'~ •· .... : ... >: .. >.:-",Jo".>,!':::!~.>-':: . .---::,~":7'5~·~"":- _,1.-~;-:\ ~-~,-~:;:---:-~ .. ~~--~,~!!~ !1 
.. ,;,_j~~~; ,::;:;,~i- .,: .. '. ·~~--:-,~~ •~,,,...,..~.:; 
°01¥' ,:~~-~ :::~::,t·.~-=-:'.:::-i·.-;'? ~-.:-. ·~""! 
r~·:./.:·;~:,_<:,.,•~.- ·.•."· ! ·:-":t"-:Y;::·" 
~m:d tbn RN uiit~~. w,)4i~t-i: .. ; · 
l<l (l}e ~<.iiil!f li'i:.tr' the:~ C.tO 'll!tH !16 j 
kmw hire .u r.-~:lly !UJ$, At.-,,;: a hf,~ l 
tl..!'l > ui:: \try :•-'~c.-1:rnd, .i.n,l Sl'.i J 
If, moderi,k!;,r f:;...::till!td ~i;,;,m 1h,s l 
pc,si.~.ib1 y. . . ! 
·- . . ·.· . . .· . i l~w ht.rb ! paU11r'l't• m j 
Ab,ou; half d l t;i,- I Gt or.ir rn.,~"•• ¾ 
s,iy the 1h,,d1p: 01 f~ stcir hos· J 
py,ab to ,~n flirir:t · · · · .· · · ' 
or to Mte ·IOOtt M'.§1 
.pldwie:s lot mti• 
QJ C'.lttt 1M ffl!fet• 
Jrncy cue atriU. 
f.oi!.r,.-t.4 (~!}' t,-
.ig;:nc:'I' ,~,) 
.md L2Ni ()(}!'.} . 
at'd NAs tlS'li}. 
N!~e:t..~~· 
~irc.,im~ 
tar, . . 
I . Wr.m yoo look at L~ poops ~mff • l 
Cffllidtr-trl for hire. thcluth. t:ie r..ftk• f . 
ing c:~s a bit. LPN!. ate on rn:: up- I 
iwing: More. nuni::'lg c:tetot,\'CS (20%} j 
•~ ~sidennr LPN~ 18':f- ar~ ..:i:>n- I 
!!~I1tl! NAs; ar.d Wt.. new grads for I 
cnt,~a! c:are or cm<:f!.!Cr.cy · On!~ 7q. cf i 
tlU.tsll',1.· • ~:t;C,."1lti\~ ... ·.·~ tlii.nk(nf .. a_··bou. .I·.··.·.1• hlri:'l! a~ncy nurses. · · .· 
I Most (72'l-} ~. their lms;:i;!lh h.w- ; . ~~•1 ii~·!:11 priority to hiring BSNs: even . i 
i 6, of the r.ursmg cxecut1Vt:$ s;zy th:s. · 1 
I Athiro of those umose hospitals hJd 
. gi\'Cn ~trtc BSNs in tbc ~l new ! 
53}' that priority h:u clanFC<f, m.irn!y j 
beQuse they Cln .~ ionp:qfford :o .'1e. r 
! .~ ~icky. Mar.J ':,spit~s • :ire· .;taking / 
J v.!u, tl'.ey CZ..'l get. · In fact. a m:mber i 
l of :"5p0:l&nu com=ntcd r!Q: c,,·en i 
1.·.P:IY. ·· .. d.iff. eren •. ·· ··t.1···.als· h3VC ··.i:"··. '3?<)rl .• ... ·d.·jfi .. j·. 
l their hosp:uls. ::t!':d oow ll..G'.'ci:it:: &:c 
f gret CAO! min.es are m:sl::ill:l? tl:t sa.':lc 
, [. sabry as 8S'.'is. .- · j 
l ! t 
l !Hirfni ill:C:e-nth~ ·, 
/ H.:i~p,1:ils C~rt3::;ly hJ,·c Jiscovcrt:: ! 
how ha_rd_ H _1s to_ ;.t!ta~: n~· ritH'M.""S~ ':"o 
r .. -~ak_c-_·rr::-;:isu~:\ ~c,n,e of thzb ;lrc_Of-
! fetH'l£:. si,::c1:i! tnctnw,cs ot r,crk• 
! Th;:,u;!i cmfy :: 1- 01 our mm.c rcs:-011-
·'. ·c:-'.:";t~· -i.\-~.r:e · :a~·a:-..! of.: 311\' t.r:~ii.;ili in .. 
! c·enO'-~. ~-.5.S- Of th~ -~~;cu:1\·t~ ·ffi~n-
: 1 -~tc~ed ·nffertn~ · ~: ·k.!3S~ ""'.,~ H1c~~~ivc. 
i-~ ,'1;s; thefr h~r.~"rr~ fiodcr-s":-.Jct:~ ~t,r 
(; · .. _?°",,:ur;:'y" ~~n~i~t<.) !O :'S.!J H :":lC':-:--;t',~ti'> 
,,.,...~0 n~·(~t'f! ~.:~•nurse~ t :"-,:--;. ,. ,,:;;;.! i;.! 
_· :. ·11X'~{in::· C1;t>in:,l~_s r21',~-}-. -~;;(/p~·~:...~,..r ~1\ 
i : ro."lu,t< f,,i x,,, nu(,-:~ J 12·., s~c !lw 
i' 
,_n"'c;·:_ -f-ftnt ;p .4irttrr: :: ,"\'1·~1 .'·.:r!r-:.r-
Staf!ma pat!tcnu !lhal.en up 
B.m,\¾.s.t nur!.es ,r,re w tml to irt. 
1~1fl . nut's.~ cve:rywhe~ · h111:e had· 10 
~,r1:-.td1, ~. 1.w.'! hint tb.-imtoelv.ei in• 
i~t!t <iul 10 mttt fW!tnt ctcre need!. 
Accm.:hl'lll to ®T p,;ill t¢sponde!its, 
tht:.c'! meT'e onrtirm: itJ)' 76~}. shif\ 
1'0W1M t.5 l'l-). and wt-tltem! uugn• 
mtntt i4Jli) these d4~. Mort nuni!lf 
l. CICl'Ot!Yfl (lfi'i\i) poml 10 O\'trlimc. ~.it 
j~ of .them (32%) lletle 'ftfund AS· 
· j signmt!lls. 
f Thue ch.angt:5 m btrrlknsomi and l burnout~causin1, for many . .See Thr .· Voice f>/ Burnout (nnt page) for c . I•::::,;.: ~Mdual stMie$. . 
l When .amd how •atisrttd they W!!re 
with their rmiseiu jobs on scale of t 
(•1ery dissatisfied) toS (very flltisfied), 
mos! respondents answered $0mewhere 
in the middle: 3.1 was the 1\/erage rat• 
ing. Only 9% v.-cre vr.rt dissatisfied, 
.fM. l!llOtber 9'ir, very £atisfiw, 
What was <liffmrrt ibout those who 
were very utisfied? Our ero»• 
tabulations showed that• this group 
tended: 
• 10 work in better•staffed fadlitiC! 
(b'ec2use they were less likely to report 
j hiring and rerer.tion problems) · I • to work in facilities wht.e salaries 
t and benefits had in.crc.ised . 
I wer•. ov ···e.·. l·i··.kefy to as.'::.~. . mer.ts, and shift rotation;· atld more 
. likely to nave . pri• 
mary nming care 
where they worked •. 
Finally, this group 
WU more Hkely 10 
list .their•. litk as 
. . 
k:n..-.and 1hi: iJ tlimething .o! ,. v.2r• ~toi:nb.::J ,Jl\-e- c:1.~f1hl.ffil t~ •~ l 
pris~--1 St} i'.'C thcM: vtry lillH,flcd ,r,t them, if m1t ti3 ~j~. io thi: 1 
people wuuld uelintH:I~ ~t>t ch1)U1e brlrll' o(t!ci .. ~'lst" l 
nur;ini &gain, and Wl of 11\tm ha:,• • .. ·.·we'rr•·. ~rtjy •.~<JJ:m··•••~~J.-.··· ·•·•  .. .~~·•· 1 
n.1t encOistafed oth.:r .p,evplt h> .:nt~r hmt m.me:,, t5 m .:! ,.i:e:•:d:.u am:'\ 
1'Urtini. ilRlfi..l~j ! !ti l0d-'P-· !k,ttt,;t ~ft\ t~ l 
\\1'111 does this me:1n? Our gueii 11 110t iil.M:.'6>:l'lU!:>'l!!;. 1.r.,;! t.<-.uu~c 1,, J;o ! 
tit.ate"~" 1ho1-e wnu are fuifitle:.i i:nh¢fr ccm.~ • t~ to tlzlllt -Of~~ l 
'Mltk an: ucir.t the otlu!r options oot u 11!U''lri~ q. ~. 10-b:it:: Uttttl. : 
!he~ t•)lm,', Chan_gtsjn our ~iety. o--..r • emp~oycci, mcitlJ 'll~:mt5 f 
culture. our croncmy-liu a strollg (GNa), ,tt1 tUa! au:ph,r~l<~ ,. 
undertow-are JuUlng m.ar.y nursu cri.•.MW.IQll .. _··· ... ·... ~.· .· ·.·. 1Mnut.:.•-Js$···•··.·· •.·. • 
and woutd•be nuna into oth\Tf dire1:- ~:.gb w d . 
lions. pro'itrle p~ Qt!!, .: t 
..~ m~ 141pcrvum- •.~ f 
Moving around 
The ••grui ls grumr" syndrome is 
certainly 11t ';lll)rl; within the f1d!l, too. 
Thciuzh • sizable percen1Ige d nu.r:1ts 
(44%) hadn't ciwlg«d job-s in the l:tsf 
S years. over half US% i b.ad..:....."1'~ 
(30%), twice 03'ih}, even three c;r 
more times (10~). Nul'Sl!S overaJl ma-y 
be prone t1U 7-~r itch; l<mi;est 
amount or tirr~ respondents had l:idd a 
job came 10 an aver1ge of 7 yem. 
What's tr.ore. 6 I% said 1hcy h.1dn'.t 
sl3yed .long ew.;gh it I job 10 be. VC$led 
for retiremc:nt. 
The most mobile nurses tJWe ~v::nl 
reascns for tbc;r job hopping, includ-
fag: 
• move/change in tpou~·s job 
• ~tter staffing/more ;ran.lr,e::blc 
work loadllcu srre-ss 
• better salary,1:cnefitt · 
• more r.nO!)Of!'ly 
• profntional irowth. u..d dtvtl.'l),.,.. 
ment/mcre ehi.lknge · 
• ,c:1-.-.;mge o! field ;such .u lo ·h-..~ eue} 
• !x;tier ho,an •. "W¢!'kir.; cot-::1:.tw1u. 
flcxitrilio/: ,Ind so O!t, 
The stn1ln Cii libor1 tl:i~ . 
•• ..a&d the rbt Qf.!'>N tr~.:is . 
So sh¢rt St:iffi:ig, !OQ m~d': ,;,.,,~rt. ti:.d 
m.lM$i pcuu.m. u ltd :;in - ! 
i~i-.,: cue• <K:ttl • 1 
didn't like xh11 r~ible .i'1:!r • l 
·m:me bil.\\."j ~-·- . i 
• N~i..-.iaruld:t~ 1 
h:fyea't beai ... i • l 
~,,~With 2 ~·p-~ ·mm.. l =~d=:;t~~~=i 
• "'As, I -- I l 
WI.ff Cl 1me~~rJi=l ~, O= l 
tffl!C~ ~. ="'.~·~ J { 
left 1ft c~ of . . l 
• ··.011t new ~·v.t ~~4: l 
i~ befiiilly ~fon Mt;:~~ j i* llf:::: 4 ~. fJ -=:t:1 d !'J!'t~.t:11.;;;;:,.. 1 
They~. b«.ru'Jl!t di~~.. t 
• -ou: a.>?Ji,ty ~~~.:1 •~-%. l 
b'l.l! c-ur t>t!d;t1 fi>r l"!Vr!t<.eS is un- j 
t~~Je.:l..- ! 
• "Af k°.ti: i\'fS "J. ¢! ll~~ ~~~rf~.:J ' 
.,.C.tl'i pv:~ good r~~..r, «• t.r-.1 
,:::r,anty MO$! lJf f.'!2'l,'t J;t~ ~!illf!: 
!JI • 4.l1 1K1Cl ~rt.'ffi.t - l!i¢ ~'-'1"ai:i 
.11 dl. ~ll ~~ilir,t ,hi: ~-~'!! la:! l'.'1;1 
;.u,el':!t·~-•· 
cl.injcat ,pcci2l1s:. too mu(:ll wns can r.¾~'t :'l;;rK1- u::>:• 
• -~!"'.U ,n ~tl':cJ: •~ti-~ ',v'l\l&! 
:1'Jc r.-.,_\".St:$ ._+.e loot Q.,'C ef. :.l"<t llJa, 
ti.."1lt 1?--t l.!!.:11 l!ICf.o,r~. Exh ~<t:~~ i:. :'""I 
af ~· -·~ ,"';.f <'.Vt il't. (ht .ITfc'~•~-
ffT:t.a.i ~--i~·~S -~ry·: 'tc.<.;,;, 1:e;;z~~~ 
b:t-t~ _ -~1-~ ·- ~~~-~l~tl;~-; ·:t .:~~ P41~ . f:~ · 
m-~~:~. ~?(-dklh'.)i!i, .. 1~-~-- -~f:t~ !"~.i:-; 
~..-.t. ~1t'.h f~;r·~~•t;;.t1:.t~ -~-;:i~-~-·.i~ 
•-tv~.t~<- . t~,t~•nt!: 1 ri?~~~h r~,,.~...;~--.-~~- :iM,:~~-f,l\~~· 
t,;~ i)~ :· -~·ft°t:t{l!4)!"L r:~:;! --·);:it ·-·'.l·~ .. ~1 
h-e ~i~:fc~j._ t--:, .• :~,it;_, t'9ii~.:" (~:\ ..... ,:, .. _;.,}_~~ .. 
t(t~,. /'.~ «~- tr.,· -~~"7,C( -~-~~f·"-c :t 
and so on) or u !t.1yyy tnc-..~h re <:hll;:,.ie ;-J~ ~rt 
direcior/;;smtalll itMfinf l':\Ut-s r: irr,~~;t'Jl~f.::,~ ,,:u~ 
director of nursing. i m.nes, i11 fact, I() foci t:w ,'(l<'J <,~lt\• 
If <>ur poll .respc-.:d.."1tl'i had the op• ! fad~ s«:.m1e p;iii.t;,a J;'~ ~i;;i;;:t. 
~cirtunityto ch~ thttr c.ar::rrt ~g.am. I r:.oreuaf! ,, r.-t~~,cd to tq:m ... 1f!i \ti,j 
o ... !.hem····· \l;()U .. Id ch.:i .. ,o.::c ...... l'.,·ur· S!·ri.. g.; I in m ... r .•. y Q'>'!.-.-.·-.:~ ... ·.·.···(:'.l:·.'~ .• 1 .. :-:~ •. ~!;ff! :l'!'.t,fy·•. .,5.,,, mnrht choo~e st, ..ind ;,3% would lie'( t::,:: fol~ c,,~"' 11'.C .. ,.·h·,: iHrl', '1,~'r.-t 
no~. -_At~:._ 38'% have en<ot1r;igcd ct~i'!t. L M""' ,1r24r.;_;s~~-~- t·t...;! .~(~ ,·,""·~ ~1') __ .r..e~: 'l),·-,~h 
r,ccrle to aiti:t nuning. buc (.-()<;, nave ! th:: frctc~ ;.<r'.:.:t:t~ ~,.,,; · '.c,:·t,:, 
n:Jt . . . ! Hl)'\ 
~~nt 1urpfts1~~I~\ cur _n1-,·cr\· .\lf1\.• f · ~,\1rt;.,e\,' 
fi~.d" reipori~~ntf,1i-ere· qair!:. ·:? r.~: ~1(.'-JC-.:[ 1~-ltl:~i ,_ lt,(("t 
h.b:h··-tO ch~)~·c nur~;n~ :r~·Hrf-59-<:'t' .( 
~Jtd -they oefint1e?y ,,_oc.fJ ;-.;.: ... "'C-:-r~e-.J {uld ~-~-:- \.~ .. 
~i~a~:e•-.· ;:t~- fh~:- :~~l i~t- :~-'.'.'-"'.'~. :,~,-: 
·pe-~ th.'.;-t :.r' E hr. ·:~- "'r.:."".::;,:'~· .. :-,-,.,:- /-;:-+::;~ .. 
..::·it:-/,t: ...... r. ;1"'c -:j:>r~~..,.-1.,,.~ ..:..,~ ~, .. ~. ·.• ... :f ... --· .;){ 
/'·.; ~!'.:'<r~ i ~: 
, .. 
_' . . , - .- - _,.- -- ,, .. - . ' -
. \ .·. . . < ..... • < ••.... ·.. • ·.. . ( : ,. . . . . -· . . . 
. ae~(}Ki1Jt1tx.s~t... 
:Z:Altxt_{577 ":£. V 
lidlllt• 
I cn.er;.::J c:1rlr. !I! ~••Jtti..K ,"f.,: ~r:t, ., 
, ifi! ,rzy h it:!o r~!I ;?4 ti,r.ir,,'-'11,1""". I can we tc;,,.;h !!lo~ m,,::i1/~("/·•Jiw. iP.J•· ! 
poa.1m 1i:inp m Y.l'.~ i _i.l!;;ll'I tn•n,rl"'· } 
. ! 
Rtffl1tmt1tt lo11'a:rd adml~h~rif.~ J 
dortws, an,d ~,·~ m-~>1'.Pf!mit 1 
~t.::.•E':; .. :. •:<>. ':·.: '.= . :.·1·. 
op,t:rt1 new 'ow:tffew' 1mi1 di:~ i:n 
M VOttl~F BURHOUT a}re1tdy d.ftl(.ts,: - " 
IYthtlft Ulff', 1'htj.1''!',:I 
bitt:d ~y llllf!~1 ~- n..w;of ~. h1;11 It may Mt h~w,fng to 
-.,__..mau•·lhilm .,_, lhilff.~ I~ ltOi'lm-lan'-t 
. fff .. ~.,. -- It .... fflffllfl fflMt, Olmdftf.lmt tlf1t. 
.. ,,._,.to~-, MlfflY el titm ~.t dim't WM1 · 
. for it who get ~, !east •. 
· 11t taiie, 11 ~. .,. :a ,-o, ~..,, ,...,.."''' tm)l'f•• 
douhle our ubry 
caring for o,1y -1 
<:ouplc · of j),ltienu. 
Me:itrwldfe, ,111t ti\<• 
crwmt.cd mtdtttll! 
surticaJ nunc-3, •r.t 
dritgging th,: fr to(!.. · 
iei tl'.roogh i !0118 
~CMi: 
"1!.W·.~ ~- t-ul, w~· b · 
~· ~a¢:!it:e$ a,;a 
~\J'!! fit~ ha_1, !.;_\~ '~ P.et'SiY"l"'"' 
t~'d\. II~ ju'~ <l. job· .. st'.ltt r.-,o,~t;;, <i 
~. {!Ind ~dt.11'1_~ .~ c.a•~ · 
.~~'It~ "'~~,1'tt 
7~ t.dfd. fli:ril! ~' t,;.,; r'3i$¢ 
~-t!'W it~ i'}"'1 ~~;\ 
St"ft$·.· &I"~·-,¥ fi'C~: ;:ir-,r:;,:::~! ):-,..· 
~-{~ :·t~A}C.k ~-!)m~ ro- :C:et 
~-_ef-bed wt~!'--¢.#. ~;ca~~-~-t~:· 
Mtn1 ~!'i rt .t.:J·~ ('7" ""Y i!!TT'c'y 
!'1'1'1or,ty27._ .. • 
f:~~-·~u-1 -7·~-~~ 1,,.~f'r~ri -_t,! J 
~& .. ~- i -~ ... ·:'l"-'.:~-"'1~ 
.:\~::1~~~::: wJ; 
-00- :·: "h-~d-~ 00~\J ·s.Ul~--- ··1.a:;)" 
t-c::1'-j••~;t:-::ar._ -~,i~-~.J~ e:::rJ~=t-~,,,.,. 
.det"-'../~" rrtrs.c,..~. -&~~1.3::-~ t-t ... ~::.-:'.: .. -
m- ·=~rs~.& -~!'"SC-I'~ 
tor. ~!inel man.!ig&r, ;etc. I ttlka 
my polj!!Qn ttritli.iafy', ar.ct I ta~.!! it . · 
h¢rM1J wilh me 
0 l'm on .call wne~ M'JQne ca!"! · 
rina mi. rm cc~ io ct:::ath that 
·~ming WITT QC wrooo ·&nc:1 I'll 
.lool! .my L~ 
"So 111 fintt I N!W job within the 
n~jf a ~l"i ... lJ C\il kl ·pay wouldn't 
tue me !f I 9f.!I :r!d of my ul• 
eer arid toot~ headael\es {b-J:fofe · ·• 
I loso my and my hU!iband!t 
ov~rUmc ~m cariog fouu le:UI 1-4 I 
r,aue ..nu a.pictt·•.' fa-erv .• ll·ne .. ·.• is ir. . far. iatc-d .. ·.. I 
ll st-ems that oor bos.yil:tl is s;:1 money f 
hungry, ... " · · ·. · .· · · - I 
• "Adminimiuon -AT~ losin-t touch . 
with t~ staffs We've compl~in~ when . · 
we.'ve been asz!gtll:d more patienn rhan 
Offd tired Wt could h:indlc. We've hsd paliet:ts l 
• A1 a fb.::ir ~- ,~·re wr~ whu ~~\lid ha•,e been ICU tiu1 for _ 
.,.,.:th {lO ll'lUCh \\'l)(l<; tn,u ~•¢.n;arl't !lie~ or beds: they ttec:d~d conmni .11-
p0ssibl;· c,, ,tin 10 hour~. mucti · lcnti:>n. !rut we ,,,,,~re stiHassigrtc:d fi1,,e 
le% a. art,flhars v.~:hou1 stopp:ng to SC\'en more p~t1c:m. We w:;:-e f{Jfd 
» et or-~ to th() cath.'"COm. 'too bad:" 
0.11y ,<lfflly-ar~ ~ients gra.'eiui · Do..--to:-s 3rcn't mu-:h help c:ither. if 
· '"1 cnly 00! li!e ·:olive-. a!1d we·~ _10 judge from our resi,,:mdenu• 
t'!-mr 3 )'\'1:il:-S o: !'l<s t!'\;.lr.k!ess ~re. ! ccirimciits "We riu:-scs ict ~bS9luteJv 
- W$!"~ lo IC"l0W \\1"\ii! 5i-;aJil'\;J l'\o!ici:r,,s . • 00 support from the co.:r;rs.~ said end: . 
wi~ my !~~ly is 'i.:e: l want :i!i.le I· ".A.II :hey 5Cc-m !() care about j; that 
my dl:te.~~ vt.w. .,P. l war.i ·rry • · h · . · · · · . · · ·· · · · . 
off ft<~ !Cb to~ ~rit ii'o"ing. t cir patients du!n't get their f.V,s 
not ~,,-,o: tJ:'etavs~ I am {'!eao J., . started . or their c-.a!!, I igh~ • .. answered 
littd f•:<:'l S¢ to f..O hOt.;,s O! p soon C'tlOUgh ... . . . . . 
1\11 IA!Q.'I<:~ 't\~t~;: ~!!.:'N,,:. 1 · Sul most r.-:gativc words were. for. 
r",J!";l'\<f9 fil!'l e;;-,:-: i;yi:-,g ,nur~ing man,,~emcnr tisdf: , 
to "'~I! tl'ly p;;f;e:'1!$ nztcy, ·. ·- • "Our _DON S3?'S •• ·u yo1i·re so un-L 
~l'!Q f~ Q.'w lM ~:,-&nl c:ire I - happy ~1rh yot" ]Ob. jusl quit.' Is t!"lJI I 
ca.~_ Md !!Y~-0 ~o {re! -al! ::'le tons ol' - wpport 01 w~t'.'" • l 
-_SC -~~a! e\'U~t!hl!lg_? .1, -•-:··.·Ar~ mett.!n._:g···\\·!l. h ou ... r.n~.':rsc-s _10 -·~ce!. t•
_~,ctj :":'\..ltte"''S ~;_;s::y., . . ..L_ 
·N:wl!"~/·e Itt,riy -:s. ~c,.; ,::~1 · •I' i .' ... ~.".• ... ~: Ccrt1!d·b.e'" d .. or:c 10 r.::.du.,:eihc si.ress . .. . 11 l::\-e:um __ our .ikJr. t·h .. e !.'1;;-c-:orc,idc:11 _:-3\~ ~-- .e- :-' ~l"-.? :,:,- ~-r-,,~\t 3 c-a~~t .r--~s [ 
~"- ~-.--- :...::·A ..._ .::.. ,1. ...... ,....)..-. ..... -.-- ~.•, 1. f .. or n. u. rs._1r::,:- .• P:-omr" •." ,,J·. t.., -~·, •,ll- ~· -... ' \1: !. J~ .... ·, .---,v: - .. ...,c r..s~ , .. :..: , -~. , ._1.., e,._-v~v I - r1"'1, - .... -
;):;"'1'( r:-~~S£'S n--;;t!~·' ~"l : t~·'' · ·II . be pulk:i to oihcr .1rc;:,-_. Thr.:~ d;i\.·~ 
.1.-.. :;·· .. :.•.··.··'·''',·.·•l .···." · r'.u·.•,·1,-.·• 1·0·."u·n·i1 \',•• .•·•r•··I 11·_L:.i. f3"~1~&.s -r.--.at!t .. r?_ :n 5 or_ -~ 0 v-e-c~s . . ,.. "~  -1..I "' ... ... .-..•~ ~.,er; -!~ l':·U!:S!:S ti~ -~;t~r jeao . : 1 ·_-.c.lre_._of ~- thromhvt)·topcn1L,"- ~:1t1C_r.? -~';~ 
~"'-::i~- _.1:C·S o~• :o_i:.t'.M-e,~ :)r~!-es~ r-_a __ ch;:m~J_!hcrapy ·_ ·f-i.,r rJr2f tht'_.\_ n-~~d;..""d .J 
-s~~~s: __ ...:,t.·.o ~\:it t~.•-.~ ~.·2_'.-~: .. ct .. ~~_:e·s!!?~ i--··= .,..: _-. · · 1 · ·- · _ !·i _1" ... -em_ctt\•~.:::r:1_:_).:;. ";~uti..:...·.'· \\'pi~h1n·r J 
C:t-.t. t... -~S. -C,~t ~rs:~~-·,-_-. · 'l 1 . j J _p=.u ... _ . :r .. _~m the: _-1.;;i~·{,J~'~Y floor" h.1\·1: h:t:n 
f _: ~:_:(!'r __ !fH';f!)~-p::tui:nr' 
.__.....;_._...""'"'"'"""'-:---:---------------------..:_--..'..... ___ :.._.;._.;_J'' On my Hi•"· I..,.,~, n:p!.t,·,·:J :,, ~n 
i LPN Who <:Oi.111n't ttc;it tekrnc!r:· pa• 
I t1en:1 .or~ ttlnhtrip\, did nnt tttPw I . . . . 
l .h-ow 1.0 !,~ten to btt:i:tfl wutld5, and 
· ! c:o<AM )'II){ r1"" I.WI med~, A11l.PN 1i.:.1 
l Wt:~k gn~ up his ~olida) lo tOt1le in 
' al!Q hclt') •n.tt our floor. Ht was sent tn 
aaother fl..oor (lntd' he ~ll.}'$ he 'II ricvcr 
\/\)lumi:-1!.\r a,gllinl. •• · ·~ 
• .. T11~1t pcupic h1JVe been In the Ir job~ 
tM {Cl'lg 1 They iit lnlh~ir affi.:-c~ ~nd 
rcill;i :kin·, know 'lkha!'s gofogoo. The 
ffi.Jf~$ <)JI OlU ob~lNOC floor had bttn 
comr!Ainin, for a king. time to their 
OON end dircetor of penonMI that 
they . i.vctt -M)l'king u..-1dcr dangcrou, 
l. condit .. ll)•··1u. ,11.n,·;1•·.·.u.· .. ······ri:.· t90 ..· .. r;.11.ort sriffc.d . Mana;trMnt k£pt '--llh}I them. · l!'s not 
- in the b"'!dg~ to hite. Sorry.' T~ d~· 
tOU fjnally gottOJtlher tnd COfll• 
p!aii.ed to thh pttsi&nl Cl( the hi.l$?,ilal, 
JayHig they'd puU. m.1qr tl'itre we~·, 
toouth l'IUJ1ts~ tkedlcss . to say, jobs 
opened up and RNs ~re hired! But WC 
stlll don't h11ve a voice." 
• "It seems .man.1genm1t never asks 
t~rnae!vn why nu~~ keep leaving. 
They look cnly 11t1he im.irn:diate. prob• 
lem--findir.g tU1(1tbet nurse. {Arid th:c:n 
ihe quits Wilhfo a few months, or 
maybe a year.)" 
• "How is i! tha: nuriing allQWed its 
staffing to be cut at a time vibcn pa• 
tie:m were: sicker than ever'? I stame 
. :hat an poor mining leadership m:.tion• 
wide, The"..e nurses with their PhOs and 
~as.en and cH.nicaf spc:cia!tie$ sit in 
their ivory tawm 
afld prc:icn a.bou1 
how we should 
~:.n'I help those 
•· o( ll!.. Oil toe frc,r,I 
line!> at al!-•· They 
have. no irl-ea what 
,r;e go through day 
. by day just ll"fl ng iO 
_get :he work dor-,e-. 
Ar.d if you complain orrry to tun;eit 
changes. they label you a ttoubk• 
maker." " 
· · 1 Restntmcnt over silarm 
Though salary i~n·r the mo~t 1n;r,,,mn1 
thing for many nun« 1 ~<.i: Wlu:rS11n~ 
Wi-rnr ,\fort. orpn:i;:-e). 11·s mH (ardy 
irTiJX)tt:t!lL Whe': r.unc~ ,urt Jtl,i!tf 
up the hassh::,, .ind ccmrannr 1hcm ro 
fr·.eir p:IJChccli. a Im d rh~'m '.<:-!m r,, 
-i.;;y. ···This isr.'• "'<1nh 1i.:·· fii.::c Jr,: 
1nmc ct'mmi:iu,: 
Whm Utfq•we,e--~ ta··· 
lngthet,· ......... ,.~ 
db Wti11...'11l8w!III IO hMd U-a 
up, wi..--:wtiat "'° ·"'"' 
Ottt•~nt hw;tll)H ·~·-~""1-~,..~-~ 
(,IJ~j; ~· fl'"Offl ·ft<:~ i4,r,i;,J; ~~k'I ·'-.~ 
fflMlt (tif.,,,J; ~·ion f:M,,-;; .~ .<l!fe'1f-4~~ 
t341ifc.}. 
, ' ,' ,; ,:· 
,· ~· . ' ' 
",. : .. ' ' ··.,:· .. •, 
OKJ?.1::s--Po'N1.e1t1S K - -rl.c.11 DH 
f A.t_}) t.f.S7:"'KJ/ ~-:Ytl30< I. F: 
·1"'.·.· ... Tl';.t:n:.•rc;,l~ .. ·'Y.·.arhT$('1! Utf·!·f fl"~ifld11J1,11Jgrvt· ..l!I ittf.· l • .:d.·.c, n<ft.•.l!J. '. Mr,~ti d,:,,,,,1111 p..r~l'i !"~.c-ttr~ l 
tberc4wt nor ~~ll c~.J!l<l'!I f t11;fo:J.tn -01. I :eihzt n!U$1 1llll:ll!'k I e~bc l im~4~.a;%r; 111!.'r.1 ts.> die;t: tbc l 
· :imf too l'l'.'l,t!~ haw.1,a w kl!ll:r, r.!liem l JJ-..r1t c:Lr:,.. bv1 11p to fo-rn ~:ktM:1 1t,i ! piti>-::-11-i. She !ry11i1 to~ ft>;;t tf.v.• i 
l lli!Dlil._ .. • I i rv.,.. ;l'ld flttr h1h,;J;ay ,~ 1~ r,au )Jeff ! 111tid6.:·•,i,6' the pc11;'1'.lpfl''.lr£~ ahhe l!lk j 
j · "Hu,r,:itai ldmintitl'iUot~ -.ie!w.~ l,.; is 100 im.ni. No>;,,, ""'l-111 I \-'i r,i:vs t:t· ~"s r..-.r;. ~~lVAf.• j' 
j pa} cu!'s.al their true =t4 it11:1 I prnen-:e, I llo'Otk rotc1~ ,M11 OIi , • ··Tht 1irhr CNtt emry ~.td ZMb. l 
I g1:i a. ay •i-1.h .ii 112 •. poim._.beo1Uie I mod~,,. lf.rufpa.J (~#j on n11:tih. ., W: ~sd f~fllM -------- . 
1 they Ill bad tt~bl!r ~r,; Ii Jt~ ,,:o- .rurnni USUU!!t am I cat ha'l'e f1) pa- m:~-f90d .t~t 
I _gnipt;u.1 <lil'C:l lUld pnce-.fix Ut!ani:~ .. or lief:ts). On ~-ettnt·h. n.ue duq-e dip!omt il-:iti\t$ 
j c,mn>t'!, rr.ey don'! mWfy 'FI :r.11y' j t.sii~. Yet I m.11.u ,S.I0.91 an bOllt. the j =ho how wh~ · 
I w1111 u. beause mma un:h,111 k.1¥• i uriw H I.be GN, ,.,.fK, ire nill in on• ri!!al mtt1Ul:1! 1, .1H 
j .ng." . I ~-• atiovr. w,r· !M!ielh 
i • ··rr--wen:. uffem:I J40,000 a ytltt. j • .. I tbimt our t,aK ul~ry should be' ~O~Ul!(V lull t>f 
maybe high-u:hio! ~ttidemt •oaJd .SU,000 m t-40,000 1 yur phn l:M!n· . BSNs {f 1J Snot 
~nunmrauCll'!et. liJ~t naw. efas. Afttt a.11, we're reautttd to k~o.- N1:ne111. MS Ni. 
U't • "tty tt]Ufh profoman to w,,e. ti phu1~1<cdan, ~y- and PbDs? w.e h1·,:: 
• "Nlnmt War!G He a~- 1 h.i~ dlo.logytcoun~ll:l(f '11,'f"rc dut- i p-!<nty of ooncu1-
a whi:!s:e lll!!y jo& is. ~YUi! 1·• 'lll'iti) ~·s k~ • j' ready. Why ean.'t 
mailb .:mp .. __ offt!-.ettUrl:. •. 11!·.*.po!t. cffi.~1u n~r1;.,.~ be 11\tttU Md fOf'r-,t .ti: L~I bu-
And he D ·~ •fl·~ tk1n mt.. The mtr:,~ bafil,e nrau«,Hic 1:11.rrnef~ .. 
, After tl ynn, f fl'lllh anfy S: 1.50 a M.uy of cw- m;,c~u ~aitte-d • -Granted. we ne«d edu-rned IIU'Bei. 
I hmlr. Atd. rm &n-~Jul. t:'w !ht ANA', pmition ® entty 1-e\-t!s. bilt havi!\1 tt · BS~<! dots oor a nurse 
l .~ dlf I t:euW do~~- •un'r hclpmg ma~n at all. Oiplo:ru ~e! Why is eteryooe a-gii!W J-)'Ur 
1 ki •• someboli~\~ be my l~. for l mma ~rt~ ¥rhtmffit: d1J'N)man~? Ask 111}'Cl"'le ~t1'~y·u 1 
_ .!It. e m. poru. Eb•.llttel 1 tine u tum I • -h~tbeA.NA ud NLN arc. like take a 3--ycu nune 11ny day. Why isn't 
dw:P ffltn£. 1 1~ f tb: Ql(!!IU ia ~b t!w pi.ii the then room fo? cvt.'t)·mte'.I" · · 
.a mmu:mmt of SlO 1m h<:lw, Hild~ o« of 'llllO..-it. mtting t~ We had !¢wer commen::s from the 
I ·-om-~,a ~.fy i::.tnrdnmi • ~., ... l'.:lldJ wcnie. -other swe. But Uti$ me 3-Ck:iow!C'dgeci 
j ,:Jirucal -with thr= !lie~ll..'"a ~- "I em't lleficve wh:at they're doing the prootems that tttp the push for 
! ~ii..ANhrit'liy.50t~:a:!'lttt. ~m,!Clffli~llltfflttodir,toma BSNs from workinR: .. Tlle n::rsin~ 
i ~r !f'4."Sl3 M!:- iltmt«:d. ~e mool for 3 yun-36 montlu ropulatiDl'I lll'lllts t:i be rccogni:ed n i 
1 fl.al~. wortu:tt i~ or 1.5 )"l::r:Ji -...ill be ~-wh:h.":h l feel equals 4 }Urs prcf~~ion with prufeuiona? meml:.-ers. 
I ~ly SI mo..-e ro;:; c! t,~ • cf cot~. of the time I'd nrther j fa-ery other· profcssicnaJ group re• 
j ,tl,u'. ~- !~~- ( ~· 'lli-i:~ dij)locia !~ \.\'lien a ni.u- l 1,;aircs ;t basic roll~. edua1ioo, Yei j 
: .~ .. h ~.di$J~ -~ fh .,,. a,e 1 u:r s r~ 9"0:1:ed. w1th me 001 l · nuncs Wini the sa.me mtus wnh .a Z- I 
; , .... I mu:n; er..->cll !l'ir',i,: rr.,oney , ~ago.she t,;:,fd n,c s.'l:e cwhfa't f:e! }~;r ~ram fror.1 1 j1.-nior college? j 
! · l Thu doesn"t make Sen$¢ to me. I ! , · 1 -~ prot .,:m 00\fi' is tha: lios:piials 
i i Iii lll 11 77SCR1 ..,.. t . l j ca::•t affcrd Iv il':$ist c:: :be BSN when 
j : J thev hitc-,!:e:e aren't enough o::t · 
i ,Ui~ OF 'ffll lCUISlfflU POU.~ 1 ther:.. But lhcn apin. it's r:o Vo/1.-mder 
! 1 lhJ.t 1:1.teres.t in BSN prognms isn't 
• • e1__._,. ... -.no WLWtt 1n J ;;:-t"~:. Why in,'C'St s::o,ooo ci mc:-e in 
•~l~•~..._t~)..TIMt~~of , 1 acolk~ed.:ic~1oosovou.::an·mduatc } ' •~----~~----~~--fflllld•.25'% i l u.dm3.keulinlc3$~RNm;!ccsand j 
WCllll'k Oft•~ •=-'It w c:~ ~· · f j put up with the stress .tnd air.-:r.w.iticn : 
· .. • Uo!!!t Nt....,!tilMt>il. ~...,.. m h cCr, 
~mu,,,.·•~ -...-1~.111...,.. ..._.-. -----"'-
. • 1'ie'"~ 1llR PPiPe1:.ay ~. iff 
. . ~i~. ;:i:iir.,ffl'JIG. . . .. 
"::r.-~ ... ·~-~-; 
ZS'"~, Fh'f -t:I :ZS"~.•~~-• ~-
. . . . ' 
., Mf. Df l~!lr-d S!:"lt!n -.oe.il'ffl~ ---~~------------------:.:~'"P,'.~ !';,~ · ,;:.:.;; ,;"','*".,;-.:-r,~,; ..,."'!!- :r .~i·~~. t,.t!ry.:1.''!''t'id'·:·;. ~-"'.a.~;:-;•;;,~~;,,,•-:: :rt,,.,.,:;...,:·-'? ... "'!.;.~ 
~~-,;•t•f~-~· -~ .... ··~~.-.~<,: -.,.. 'll""""- ....... .,.,_,..,i;,;,...::' .... ,~ 
; l .-.,f he.pit.!! 1\1:~U'll:? -- ; 
l j 'Tm b.tili::g: o~t. I "'--:in: the satis-
fz.:ircrn· -:rt pl~ft:"t: .CJre in a rofe, thar·s 
· dt:ir:y delinerl---one :!l:ii'lf l>e recc!!• 
.'W!'d .:is ,1 ;,rcfcssiim:ti c;m::er. t -.:.·ill 
hc:i::m m1:dK~1 s.;h.O!!! :his :,::::r ..... , 
i : · f'Hf.alls "f tht! BS:-. push 
i i Some_ r:u.rs~s ,,~mme·merl th.zt th:: push 
!,
1 
;, f "S .. · . err"· N; :!l'ld 1-cvono h:isn'lnec-c~-sanly 
1- l'ct~·-~;l';..:t~ '.'U:"'t;~"'?C :rs.i:!f :i~ a rt:ritzs~ion. i 
( I i~i.J •l m:1=hr :';·YJ..• t,.c kccrni; m:t:.c ;.tc:;,~ j 
; , r:~ ir.m1 ri.~ fo·h! Uta \,m,t ,1, :ill. if, j 
;. f · he~r,u-i~ fo ~oh·~ the 1mr.i~t!1a1-c ( 
------------_;__~ --~--...,,.~---.;.;· : ;-=ri:-t!zrr.~ ;ii tr.1:-:-:!. l 
l • -1 wem to 1 .ttp1.-,m1 s,ooo-l atrachc:'1 l'll.1nin:it tt<hni~111n,_ I h11~-e :4 ~ars 1 •nd Md cti,ldrcn. and 111111tu:i111'l\ ,
1 .. ti) il-tf ~-.:.r-illl whu~ ! WQfl, t,ut tMt c,.pct!Mli:e, bl.It in th<: las! 3 or more Ytl\l, dtctt.al v,aJC, Sftd ~i1111t:ip fut 
; ~ho<.1! ,i oow ;;'!,,$~J because of the )~m here\ what the ho~!l1ioi h;n ta.&.c:n , our (hild.tut, .the t~ht of ~""I 
.. po~ NO\li there ire f~r ptaccs rrom me: to ~l bttltmt ..-.rr. illf' :a fntlli;t. 
-111 Maim: where RNs c:ui be cduc;u~. I, I c:an no lol'lgcr hani anJ rc-wui<l!e Now O'Jf t-ee~g,: U61 i1m" l(I \'f.l t'l:j• : 
ismi with k,w i-''Y· r.o ~r curotl- 1.\1,f.. kge e\'C1l ti>. i:~~ lad Otlf &g1n, 
1 rr-~m 1~ ari:,wmg. When "lliill s,~tc Ind i?. I c.n no !OO:l;t'r adnrn paticnn. parentl u,d ia-,.IP!s Meil r:.lff. ·• 
! ia,wl'IJtl u.'l~OC1at1i:m:. of 41.tlmt Wllke up 3. i can oo lOJlfCf d-o car.: plan&. I . . . .. . 
; io th~ r~;si prob-km'.! Wtumdid ili.ey last 4. My charttnJ i$ no !onj!cr lalu::n 111 And l!IM lllilDl'e -.:atdi 12 t 
, w.ark. 1;:(l a t-,1,1~y ~icalt5\lrJteJI Cloor far:e ~lut; an RN muu re.Mi and 111n I E'rl:1\ some nur.M:1 ~t ·1"1:r}' hut! 
1 or an v,crcrowdcli !CU?'' · · my d111ns. t1>11'1'r:l11Ce tlmmelvc1 mq Uft 11H.1u J 
i • ·Rt-crntl)', l applw! for a posili\111 .. I'm not uking 10 d::i a.n RN', job. bad.ward SU'.ps along 9111 way-'lll'll9 l 
but was 111rM!d down bccallle I didn'c 1'm only askin.110 do w~ar I tao ha\-e theymrm:ff'I.Vll~bnspib.hn~. I 
ttmr.m11111111111111iia•--•-111 t,,.ve the proper ini- &OIi~ to Khool 10 learn.' for c.,~· Tiu! 111111m: fDl4 1la l 
tials behinli my • Lou of pms,ur, bul li11/~ inc:t11tivr problem of miriq ID start tM'f WftllP l 
name, yet I was told for ~llCOliOII: "Since our DON thinks she di.tnpd .. U J b.a,~ to~ 
. j wu the best for tba< the only good nunc is an RN. ail hospiub a I bad c lalt ,ar. f p •t. 
- the job. The person fhe LPNs have been ur3ed :o gn bad'. u:i squan cne Slld p: m t:l'qlrit~ 
-:.-.:'· they hired quit b(t. I to school. Brot to be n::imtr.ined only for my par IQll';'I~ tf 
fore she stuted, 1· 5~. we Juve w ~rk rwl-1ime; and dotbitcm:rbdl.'-erbi.ri.w,m.lt~ 
. -,, arid so did 11-.e next ew:n in a 1-year A-::J program. it', im- be trtM!e:r.abk. I •-n t"e"&ted a if l 
ptrson. Until our f pouibie. I Cried it last yur-v.,orkcd 4 didn't bow ~,111i~. ns,~ 
. :'., .. , .. ·:., profession geu Its r days (3 to 11) and went 10 school l ::i:ooa:» tCU mmc ilf! a~ ,II na 
• :•;.,~.~,,,,. acttogetheronthis I da:ys,wftichleftnoti'™:formyfami!y. llfflFI'. th.an. my. _~1._NICU. bid~ I 
----,--------' C11try-level contro- I refused to go bad tft1s year beCIIU->4 1 l.JmJ m uu. Afdw4a I 
veny. these prob1tms will continue to l was so exhausted. I WIS not rcim• • LcYd IV mini: ~!!I_~•~ J 
trickle down to lhc floor nune.H buried one penny for my etfor!J. Sl!II, (1 am II iOGd rm,,c1, Ws ~cm= , 
•·"We shoul.d have college-based I couldn't see JQing b11ck to set.eel for fflllf!et'°-ti n,J lod!~im.:IF, U I'4 • f 
nursing schoob that give bands-on only S2 mote an hour as ilA RN." lnr,'ef, ~,m. tit~ I 
cuc-orhave2-yearcoflegeprograms. And from another LPN: .. The/ ""1th 7 }'Uil tJf mp-~ l 
:hen 2-year intern~hips in hospitals ·nursing shorta~· must be ow:rs:iltcd, std !u4 mimf¢rnd, 1 rd~ 
with enough qualifi~d help to teach the or there 'IIOutd be more em:oungcm.m1 h&d to IW'l from the lflffl -
practical md of nursing. _. to att:nd RN S(bl)Ols. J at!er~ LPN 
· uTooay we simply don't have enot!lh school and took me prcreq-,.r1.s1t~ fot A hal o-i-ervii1a' 
time for weeks of orientation. We're. nursing ~,;hool wh,!,c wo:rk1ng Ml-11me. Our pell OIIJ tM s:11,Qrt• aw i!"e "" 
often 1old, ·assign the GN oneeuy and But now rhat it'Il_be necessary to q1.111 q,.i:1~ • !:,ffilld pn .. 1iJTC 'll:":7'i. h• 
=difficultpatienr.' Butourwork!cad working to finish·. I can't ~e: :sny .u-, ;x·11m1 10~~ ,..~,.. W,e ,,,:,,e,..., 
is usually at least si,i;, and maybe one sista=. It's imposs1tle to ,o to sct ..... X!J j t?:ctt'uc~ h,~hnz.iery ~I th:::r.:, .llld 
of those· can get o,Jt of bed or w~h rufJ.time and wwk ~0 ho\in. l oo-n"t ! s:ri:lnz11r.h1.l diffo:iiilty 1.11 ~t?il.'I,( .. ~.! 1 
r.irnselL M~t are complete care-lift, qualify for grants bea.i:se I'm n,:,c 18 j ~- Yes. I!!,:.,.,.. '.'lli! \ 
rug. pull. On weekend~ we Tl".ay have and I woriced too lurd lJ$t ycu. S,;r..:,f. ! il-,"'1l'~ t~p. 1,<,l'l n>0$1~ fo,t 1'11!'\., ~::11-1:,. r 
eight or more. That's the rel.I world of anhips are r.or.:x.;$ffflt." Th~s liu .:ii.a.et nseii~rr:..:!'Ji .lli'!Mffl~ 
nursing today... m¾::;f vr!~ts -wl'-.0 $:!'1,: !.id t~ :~ ·•~ 
No rmmey. RO time: ·!IOI plU4 'ro1 .. ht '~ d..-;, 
LPN~isentranchised, 1.PNt .irai·: ;t-.-!: ~ly .:;r.,:'.\ !ecfoi;t: t:t-.c t ~bcr <c>f <"..>ri.,..:-,::,:i<'A'I " ,l\e 
disillusioned •1 cnirn:h fot mor.ey Md :i.-n-e fo t:-~ j .:-=~ro<s'ffl)f w~l:n11c rr..: ;'l''r"-'.-,,..,,:.ir: i:,,,.i;-; 
Though ,he ride m3y be ;tarting :o ttim .to s.cr..ool. The !?l~ry fr,r unr.-~..:ri:; j i:-.i:;iry JC'll<"l ~1-1'1 .• ~~,"~"·:m:r, ~'<I.'!~ 
again in th:::1rfavor. :m11ny L!'Ni ha\'C I nun.iilg e-d1!Ul;on ma1y kx-A gOOd ,-ie j ::.Caivi.~.s ~• ""~"'«-",~t,,.:ltt'.f°,''~"' ~/!.I:, ·,t 
been going :hri::ugh tough: tir..c, in tht- / p:aprr. b-,.tt. :tie 9Tz.:11cc .:mn...'"1 ,a..,...,, ,o l :n-.....t.~'1-:i, V''.'-<'(, aif,'~,.,,.,,:ii <>c~. "'-::; 
tast sever;,! ye:in. Here. a few c::cscrih'! j i~iwdu;d peopJ.e,---mo.il) -..,~ "']:1'1 \ i'!-,i;'liCS. as~ t>\ll~ i;r~, ~"'.'.'';7 1:-: 
•heir p:-obkmt: · . t. fa::,1!:ti-.for ~0\'1'11~ !,tt-.;r.$1<eo ;t1.: ; gr~~ ~,e .,It, ,~r-:m,.t' :t . ";"'"' , '"' 
' · · ''Th · ! ...._. h ..., S,......,., ,.,.._......,.~.,. ' ·'-~•""1" ...,., ... •.•~·~ " ,-..-~,r,·" ".v 'D£ser/rar.chisrr.:tnt .. · I :~ nun,~g f fW"> ;:l:iu. "'WHn- "I.W-:•"'-• ..... o, "· ; h~-.\.i, ..... '!.!,,' '/ .i.~., '"':-.,,H)'J,. J!'? }'< "1" -..~ ' 
,hortaae isn;r .-ill ihai surprismg.·.The l· • "How .;:an .a. r.•a11t:cr f.•' 1'a\'.$. :,, ; .r-,:-0,,:1-,«~ ti' liet ,ic ,., J,:~~""< "''I"' 
tr-cnd:~w i:. to ..;taff ·w•Ul aH RNs.. T"'r::i~ . t<:hOOf? Th~ r.~lfX~ 1 kft<.;W a$! ~.l)1 !h(; j ,c.v~ r~::~..i·c-~. ~!"tt";: ~j,~.r!~.1:1+:'tt: t·:tJ~ 
is J mistake. Hc,••r:iany .. nun~s :.-no l -s:~~..!th:ing: ·[ro~t-c:;t1·1,ror1ih1 tr..=... pt',--r.~,11:, ,N: ""~· :\:.,-,;.1-:ot"':'.'s:t,:: "'~'~' 
have gone to schco! . .l. and.. 5 ;:c.:in .-Ir>: I • ··'Die re;ison ~1 cf 1?>;,:: ~.~, l l:-.)'ll; l\,"'<;.c;t>: ~in:t: r•,r -~~·""" ::•";:' :'l,'.'~ ·,,.•,,,.;•.,; 
ri "le ,ome 'rt ::1 m11r !() in.,·e .1rc 1!1"'10.~:1 tr"4,'.\ ;\ !',,c-c~ii'w: r:,{ ""'~ f,'it ,l'lc'ir .:X"":~,d,~:·1.!-0r.- I""~•·.•,;.~.: ~,o;..: rl:J. y gmn,,. J . , _,. _ · · . ,· r 
b:irh1; re:eJ pat1er.t s. and •>f -cour-s.~- l .: r:,v1eJ. ~->:1i:' • .-::,f c1t-~i t:ht;d~~-. ~- ~-KJ; .... t,;r:•..,, :~:i1 ~~·:,L~ .r,;H~,.)""!'!"I 1. .. 
Gi:1p.ty the f!t•~~~rrC".)-t:r.r bcdp.-:-:t;' "i cel,"Crl. i {i:H p.aHf '-(~-r~:J:,•~lf r,, !t th• < t"M'i •;h:c ~\'.'r··-t ·;·t"I,"~~ ·t,. ~,,;~·: / ,'l>}_, ,;~-, 
·• Ifs 11mc f,,r hO\f,_:tJ:; f.1 ·,t,-:,p ~nd ; plom.1 i:,r(,£r;m ()a,,:,•.~,<;('. : "··"'' :•!!'I·, : ,k:,,:tc.::~ .,,,: ;, ·,· .1-; ;0,:-, ,,,,._, <~;-,.,.,,.,. -''<.i 
i H1u,k· J.tout ·1t3tTini 'with LPN~ a~d f r;,t"';!r' R"- l\ .aH. \~('.-';t ~.:-: ~, .~!:-,:<::N~~ ... ~-(;;~\er "•~l~~; \:•r .,~,;;~,~ ·r~~e :'"'-!'"'i';I~ 
. . .. 
OK..7U::SP011J1£_1tlSJ(.- -tlEW/:ZTH 
.:X: Ail) lt. 5 7-4 i:3 l/2.5113 OK_ 
! c1=rrw,t1 nr,-, ""''" tr-e:,· c•p,:cv.,J th.: 
i 01.u::est frnstrawm. tliel!.!~h. ii Hu: 
i nurnng ludi:r~ti,p c,m t 'P'!,H tt,n 11,,:,-,k 
I ic: !Oj;Clher 1n ·" ~.rl ll',.JI m:k, :er,·t~t 
r--,•••••••••••••••••••••a•ur ....... .,..,...7
1 
l_ .. for h.c i!ll_~_h•,_o·.··.rr:·1·c:. rm. ·.r.i:. e,...:••i··.·."_. l'l,:1··_1· ,_;r. i_·,.i,j ! term ,;f tf'.e •'•d·m!t prdt,.F,:x1 
A~ for !he fahne d r.;;n,i,g. :rw !,;iv,:,, 
WOVLD ¥OU CHOOSE NURSING AGAIN? lo wom atxwl !he ne·"' ¥Ul:hill<) tht~c' 
diys who ire ll-erng t,:pnwJ t,;• .• r~ 
Wifhout r.nau~h orienti!1011, 1h::y r~ 
can<lidlllel f,,r 11'1!.'Vil l:iut!)(>U!. Ar-0 
thm c,;peritnatl nt1r1in~ i:oHn;t:et 
have to halie mJt-dcar a .. d 1prreM:1• 
· sion on tlu! job te,:tu!.e uf 1h.:r.1 The) 
I 
! 
f;;-1" mt/ l~!!flt!f. thf! ~r fO 
i,,.r {!Ui!ition to oepena on 
· ... ~r n,!!'i! mw ~r glass a na!I · 
amply Ol' half lull. Ailnougll 33,r. 
Wllrf! oog~ 3t% were delinilely 
p;;:ll:M!I ano l!tl:)!her ::is% were 
~'l'l:!1 p.l!r'-.., eo·. t!':fJY said 
•rr-.a-Jbl. • 
The: ~icmtd complein«I 
11.00lJt ff\'91'81 Qpeci.$ of their Wt)11<• ' 
• u. of.nut beffl1; able 
ti --. ,. Cf patilfflta ccm-
plllely: •1 b-11 -~ing !l tl'JIM. but 
!"C,V f ma41y cor,'! feel a d rm hi!1p• 
l!'IO m:; patil!nts beclWH cl lack of 
' staff; !fa ~-. ' ' 
•ti. ~ot pallhe f8eclmlek' --~-¥~' lo\113n '!IOtl fflDl!t 111-~ ·your peers !UfflP. en 
vaueke~.- · 
•tme•,upeet a.'1d 
~= treat 1-cu 
!Ike dirt. ~- dl:ln't lwlilMt you -
when caa .aba.Jt the!t P«l~ .. 
)'Q'.fre !old IO put· o, 0, 0t taliil! \.ill-
iurn !or ~.-... ""No mattet hew ' 
~"l you co !n n,~ irs nawr 
-~~--. Thn'll no_ ~ari\,n •!Cf 
your(!ffo.~" 
• poo,' ·"the·hc:Jurs arid pay 
$.link. Some-~ I lay, i"t'hy 
~7"' ... i crui(!· WOl'II as.; G~rv 
Clex. _11ere nu:tcs With .asN.~ gel 
-Sl0-t..;;,.S12 _per hour."' ,,'1_ <1~.c~ 
a Pl'>O Mrt f!'..3l<ft i,ess lha,, 
o:r,,ers ,;;.rad;Jatmg wi!h a 3S ,,., · ar:-
f,el.;1. .•. "if W!1 -!! ~-• Cl$ 
~l!!fV th:-e'.'! lITT'~~ 1¢1al !'; 
:s~. '#if.1 l~we,>!r;.' 
• fm.jtl· ~! "Stress ;s :o,::; qr-e::i: 
:M!';! ~i'S- Pali!>r.rs Wl!-l'ri · e·"'!~v 
i;er,.r:-y 01 t,'le nc,sp,t,ti tlttl •O;./! Cl 
~inir'-Q stair: ... .....,.Ju ir~~--
;ti'="!'s "' th!' !;;;soi?;i' • ·; ,:,Hen c:v 
. _O:"". tNt wiy· :-:~ 1.~<r(: tf5 ~'r~"1·;~_ ! h:!v-
~:1 ctre~ XvC•1.S t.ci e<'· 
· 1,!1" :'\:JC~-1 cou:,:in'; ,.,:i,ec :Jt :'\~~-: 
,( i e<ti~ ' . 
" pol!tlCS: ''Nurses w:' :or :,:,-
-ge!ner ~{:'"6 \:~sta~1;v r,l!!";;t:,-f"i~ 
-~ ,~:. oi cn:r., ~~"·ic i,•."~-s 
stat:::-,,:, ea--J\ ~tM· ,-n :~ M:~ .. ,.,, 
~f ~-s~:t-i ·c-fhe'~ -~ 
.. ~~-~:irst~; ~3v-e nc- .':"".a:c~. s,,_-c,~i-~ 
hel!1$ lJS, The-1 have M Jd£.l wtiy 
nurses iem ltieprolession" 
Optimists, en !he other hand. 
teemed !o locus on 
• t1'I& rewerds of patient care, 'he 
&:a!isfacilon of kr.o-.... mg they'v~ 
helped someooo: "Nui:;1t1g :epays 
with goocl feei,ngs.-.. /•The wcrk ls 
hafcMor the !flCfley. but I lake honW 
more than a payctieck. • 
• tho be-Uef that changH ffll 
l.lb'o! ~:¥9 ca~ succ~ 11 we wl'.'lfk 
bgether." ... "Ycu c;;n m.a!<e youqob 
whal •}'00 want ii to bo and instrtula 
cnanoe: ' 
• the flulblllty of tho Job: "A very 
flelible catef!f that has comple-
mented myduttes a.o; wife and 
!ro<'her." 
• perscma3-~mttment: 
"Nurling been very gooo to 
me. Al an ED nurse, I cnroy tho va-
tlefy and pace.· ... "'£,-en lhol.Y,lh it 
seffllS llkl.! a dirty 'M'.)ld Where I 
wcr\,;. I iil(e \ma{ i do and can1 thin¼ 
QI a."l'(ttilng else rd n11e to co.· 
This i'titv;;o, .was part:-c-..tarl'f 
corm-:,::in among t.'loi9e \-.tio·d known 
very early tl".at they wan:w to be a 
F'ursa · or these who'd come lats :ti 
~- !i!\affo,, sat:sfy:'"'g a 
\1anu:~ iruems: -in :M fi.t~. ·irs 
so,,-~l'len-~ r~ aM~ys warr.oo: 1 
Ques.i; ~-cv m t)O~ ~11t: ,: . ·; 1c-,,e 
rn.:~ 1 beean"~ :11 ,,:.:= at .: 1-..a 
io.,-,g:~ drf'.s.-n -
• • Hl'IU Of mluion: ") M~ C3f• 
'tc-r anc ~:'":'l _-.yry OCOd at 
!!. rm-~ \-:tee fo~ ~e 
\~O ;..,e•;:, .. :I Cl"_lQ'.I y0'"9 
hc~e Jc:NY..,;,:g :\,e l'M"""1 .) c,!lN-
&:".:'.':~ ,,-. arotMi P(!~S,YfS ,,!t .• "! 
,.,,:: 3r,.,~,r.; ,,., ,~ rl,,~.:tn 
,::>.~ C' lll:rr~ • 
• bellef tr, nurs!h9'I tx)$91b'!l'lt~s: 
-:· Qte~, CCC:-C•t~""::~~-s·a!"'l;C ex-
~.t;!"!j:('.'j·~v~e;.· to.!· rt~i~S~$. !~'! .:.._1. 
r~;'.'r, "'J:;.:~J,...,~ ~'.':O¥t":: !.:-,.--·9~0'.w::~ r~ 
S(::'\~.:;a.1 j'.~~•trt .;:-e-::;s.--~~·: r--:·~: 
• pri6'.! 1n the l)~o!ei~i::m: · ~,;) 
~J.0fl~ ~=~·•·/6~:! y ..::":;;:~"'.1~":'-~ ';"'" . .; 
j3~~ r-,~_l !>.::-. ! ·' .:1·'•,"J;;r:; ;-,.--:;v,::; -'.' 
"':"rj .. ;:..:: ... ,~-;;- ·:.i"t~r · 
know !hilt ifrher can·1 reiy. c.n t!'-.cir 
j col!e.1gues .. t!tey·re in trouble. 
As the cba1r..tcs for burnout rn'llttply. 
j<'.t, iatisfacuon roei ,fown In an,x!-.er 
majorpoH conducte,j by !his magmne 
In 1978, 191:t- of rmm rr-ponctna said 
they were 1_mxlera:elv or very iarisfi~ 
with their jobs. In thts po!t. Only J4<;-
coutd say the same. ln facLJI% said 
l~y were very misficd in I 978; on{y 
9':lt said so in l '.lS7. 
Nursing leaders can·t ignore this. 
Many nu~: seemed ic, ind,,:ate in 
their letters that problems have bcffl 
getting worse par-
ticularly in the last 
couple year;. Some 
are internal 10 the 
profession; others 
arc tied into the 
cronomic structure 
of tt:c health care 
Jystem: and still 
ethers ha\'e to do , 
with society itsdf. 
and womc~·s chang-
ing roles (witl': acrom;:,anymg dem:i.nds ! 
3r.d oppom:riit:es ). So ihc solutions 1 
won·t simpk. f 
But 1f nU,!,!!'lC 1sn·, to !o;c i:s bes: : 
ar,.j bngh:c~t .. r:-ur-sing [c;;cers h~vc iV ! 
he- more n:2r:s:1c zbo-1.!! th:: cr~:mous 
nt"'td~ l1f pJ::~nr~. -~._vc :.es;:-1.1n~1ve t,:, 
the needs c.-f r.L.~tcs, J~j mor: ~o.irt.i-
t3.ny a'.f.stru,.~.:- tr:srz~ ari.~ vl!t5:d~ !he 
\Vh:t "'~ a:! 'h:::sc ;:~~1 ~;. fr:r vs ,s :?':it 
mo.~~ r.c~-cs o~t !~:~i: .~;:;: ~.:.:~ d;.:-=;,:: 
.;t:--,;>~=~ ~!";c:: ;,:::=!"'.::; 1';;1.;. j":";\"'f.: ~hJ:; 
Jr.y;~:~~. -:r:(h'.' I~ tt"l~lf f'•)r.i r::-
Ti.;{r;~ J~j ·;_i:r:~!"'.~- T:-;c-_.,~ :1!;r 1~cf arc '. 
~c-~rrir:~ r:n ~,:~:$ ih\·c .:-. ~r-.. dJ\'_ T~-z,r ; 
~.:...,~~r=~ut:c10{, ;'.} i~~t!-:1-.,1;..!(·d. tnn 
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The eagle symbolizes 
Lecc!ership; tho globe. 
th€, 1urses· field of work; 
the figures represent Hygeia 
:::mo R,:.:m?r.ce Nightingote. 
The motto "Excelsior."· 
renresents our ideals for 
cdvoncemen! tohigher 
· · standards. 
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~tGaitiiof1a. t~ programs are spon:oi"ed in geriatric nurstng. acute care·· · · 
3rG!a:s Cif nt.Jf'Siflg practice as weH as on comemporary issues such as AIDS. 
SJ)Qciat fF.8ctt,ce areas such as p1isoo health. 
Continuing education programs are submitted for 
programs is sem to CouncHs of Nursing 
-·····,.,..,. .. ·#'no war;t return to school. Efforts are 
-service re.presentatives to di.scus-s eurrent. 
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i Ii,., !h•n£-111,. ;;f Loli'"!, tivr• H,Hq;,,,;,rq 
Arn I A!nnr, ,, 
OthlH NY'.~.J/\ n,,pll".<•nt~Hf F:,:,,111,,,,, 
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r,, l''":-f~•:: a 1 p r1i 1-.~'.!ifi r, ft~~~t :f.'!~h n ;t>/f ,:·-rnp:oyrnen! (;(H)d!lion", r tt(_l, 
(h?",St1~:·~1fac~1:Jrj ;::J Gir<:•r.:t:i :c;;1terJ tr.:• tht? t1rnpI:;y0t':; cH~r1l•:).'.Hd cf 
proh;{"lrri~, Pror;~,~.~~; r,:\ · ··S:> \,·Hnc:~hirrq ;';;".iDut the snur1Hon ne·4(:t 
:t 0;1t'? r,f::-;orr,o :; f'·Aht/ df~:(j fnv•;tratrr.~n :Hn~jn9 rHnpic:Yyr:1t1S 
Nol r;eefng a way to iriff11m1c;1 change, empfoyi:JM do ona of 
thref! th!ns;,S: 
1) They quit 
2) They resign themselves lo a no win" situation and 
slop m~!dnq suggestions. 
3) They_organiz"' for collective bargaining 
·.•1,:: td:;l;evr-:-; .. the o:--::~r' -~>~>'.ior1 r;f !r,P" -·~-·~·· ~t·s:! :i.~:: pr,·~;ti· .. ·1 
rJfC,d:;C'..\1f r-:_:::.~1:r:; The (/her:-, rnr;rr::·.,, ;;-·:.rr·;-~~',",i)'.:~tr;~ rj;,ff~:1~ 
e.rer-1~5 './/~:er8 r.:--1:::r1~.:; ··..1:·;: '! ··..:::r~urr~•-:f af~t;" ~r 1t·• (H1t.1Hc j~'.:;(~t','.:~1 f:"';rcf,.:. 
c:onecf;,.?~ r}a:-ga-~·1;.-·:c; ,,-_ :'1-:'.~ ~~~Hn~-t (r)~\{,,i••::·~ i! ;-1ruht•irn"~ cr.~·.t";~-f;;;f~ 
!.'.J ~x;:)~, ~ftt;r :-e;->::·a:~t ;nrJ;\.-1":i:;t;; .~r~~(·r:,,;·J~,, ;.-) ··.c;"/f. ·.~·~, 
b':'ii-3\l~ ·.1r..~0 need Tr;.:; Nh<.:"/ -~:>:;-.{!·:: ~-J'.J(;(:---:-. : ... ~.'.,(,r:·::1 r-c:-~ T:· n 
Pc.,--verful an'J Pr;')~C,:.r:~,-:~·--:.r:~; (., .. >'):f'..(~ 
Join NYSNA 
O{ ,~J Fa.1- £:1tx:,,,i1~-,1::i 
ABUND;.\N.1' RESOUttCES 
,,rq,!:~~:,~~; -~,:~~l;~;;::~,;;J\''._.;;~: ~~;;'';!•::,•::::(;: i,:,;/:·/•;:·,;,t,' ~: '..~~ '.".•:;i, •' 
' t, ·y '(_ •. t • • ... ,., -~ ,,, ... ,,_.. /;t' ~--• 1/ ... , ~·,:;}t --;::i;t''';:;:.:: 1:,'::;:·; /;';.~:::, ;:%;,,;~;~:'~1i;:, ,,' ·. -,·.·: ;••. ,- ,;::,:, 
cond;tl('Hl~ .. of f~N~-·, ~1,:: ,•n-•pt•·l)lt":.'li"'~ ':"hp.·;::~,,.. · . .:;i::.rra: t' f,:,r 
Lflai~-Hat1t")n_ NtJr-.::;:,11J t'~itw.:1nti-n .iv,:.:. N 1 [ 1 ~:•·· 1 f. .r., f~·.,q:;;:;~~ ... i~--· 
NYI~NA 1H{'-:.}!;J!n~; eff,"1r'1 flN:~ ,1~~ r·•:: •f-·~; >,·q.-~ · ~·,,:-. · 
pH1C11f'P ':.~r'1 t! 1n,q 
NYSNA PROGRAMS 
------~ 
' i 
l ____ j 
YOUR PAOFLSS!ONAL RESOURCE POOL 
()n:·f, :: f12H"'. !·,i'-;'~::)·.1,•- I' !i ·~F:t:5 f\;J',{{> 'acttt.::-S:! ii) aH A-s.~,-)r:~dft()n 
•,n ·,'.;,'{ M~ -~~-·,.•,~•:!a~ td.1 : ,r:11nq pi'irt \)t ;:nry !',,[)('('tai ((H;:rnuntt'y -:,t 
--:. ,:-:-.J • irpri· :~!'""CH:fid thi-) ::: 
THE DELEGATE ASSEMBLY 
T t..SKS • Thn O<!lP<Jtite As!!!;-;,bly 'i'!ili, 
• ;.•"',.·::· .~::-. "-!:=~:::·): . .:-re(;~:~~ "...t'., ..... -.• ,:~.1••r·;"': 
f 
";'"t,t.-:- •r-:· . .:_;· 
! ;--;1· ;'•· ._; "~--· 
(!_ Otel{SPoAf1&JSi( - #E.tvl:J7-i 
:::CA.fl, c/Sr,<_ Y u<r13oz I. F: 
THE BENEFiTS OF COI.LECTIVE !lARGAtNJNG 
E'conoml.: lmorol'l"'l-:hilrtht 
N"f"Si,e.io'.., t::th n.~:1<-r·:_!•1::J tht'l!. hiqh~st ~.a,{n:f'i~:; - -· '. mtr1t:1 ct~·"1)'..'lfi;thfH'".i:.~~·t~~ 
benl.)fils !or !FINS :P N,0 w Y,.,., :;'.'1'!) ;,,,.., n,,. ,:<·-•, 7•·._, P oi'Y', 
~.,l~·~:·1ri~J~ to i•,:,u t1 ,•"~ .~·ru~ 0~ 
tc,;,i fi,~~fi ~i(H"~ .P~i~n :HH:1 
.(~df~t·~nt.~1:tis fn1q~~ri~~ftc1< ~;hift. et11ri::;-1n,'. 1·f",·l 
ti··•fu i,'\rr,n 
Job Sesc1Jrlf)' 
r'",t'1,, .~ '."•'. ;'.t! :.,,~1 
~··-~·- "I ,._ .·:: ••t • ' 
,~ cannot bf", ~r~nnini:1~~:•(t $~r$p·Pf1''" '(L ::~r ~~::,r~1-P'!~,,-f_~~':1'.:,: .. ·r·, ,:''~~ 
(;!II'•,• NY:,,N;\ In•' l\'Qllly blndimJ !h1rd•pArty ,arti .. ,1r,1!i-cr1 \h.": 
,~•~"Ott~ct r( ~n t.r (1•n 1 •,,1~ ~l,;;tf~t. ,~; e~·1ptovEi'i d1 '.it: tr~i i1~1 ·~·..,, -~· .. '.:·:+1,<·:,~·, 
G,111~11t1c1!! P1'0Ccd111c , 
OTHER NYSNA REPRESENTED FACIUTJES 
tfl'S·"it.. ,,, ,,, .. ' · ·:·"' larg'!:''!ll n;.,mb"!'r · :' r.: ··-~'r: · •· '""·'·'' ,-, 
/.~~ ,·.i r •·f·,r-. 1_.>· ,...:~·-· ~:. ~;:,•,1· ovr--r JO.COO nur~s t~-\ 
)"':. '. f,i~':':(::"C: 
~,~;; f :~,~"::, ,'!l,1 ~·i;:(.1 
;·:"":~,:•1~,1.i,1,'r::, .. 1:::; l~,r,r~ :-ar..::,i·· .. ,r-i-::'. '-"'t·~•.t:t~ r•1.;~·~.,.":-:-·i1 ~vf: 
::.~.'.~~f- A·~.~~··".!'·::1,1•,·~•"= ,\ m,,1c1\,MNi S)'',t;,m:1!1,:: pro,:;,ss rnol~·tt ernp1t,yrnenlgril!''Var,ees 
r,n,,S,..J/\ E,6.G\~,· stuff f1f~l:tl1)pnt cr~·unst-! 'o .. ·~~·~Llj:,l~;,t;H(~ ~J 1/,:~r••~~:.r':. ~-•,,,;~;•~~ -~.f ~. 
P·( t,,,cr.•~.1d~~:!,· to 1r1 7~:Ht~ ~hf! nur~f1 · ~rTrt"fr,vi~~'7 11,~2 t'llr-st ci,:-~~.t:-;1t~)~·~· :t<\("r :: ,":'·~'r.11 '. LO:-"· r-----------· -----------------,---, 
O{P lnt•grltr 
N1d''$(~~~ rn 1 ( 1,i"fr'h H"l,:ji'l1idur"l 1 t~f-~;1i;h '(,;'l·(" 1 \1 ·~ -::-;t:•r-~·, ,:-• ',:, ~':.,,~~.,t .. :,~,r ,,~,r 
t!11w c,111,,,·1,,. ,~ ,n,1 NVSNA dor.11 1101 h3v11 ,; ~:1anderd 
contract b!l!'ti!UJ$C condiHons are un!q1J~ In each fecility , :: : 11r:,: ·, ;:,~·· 
C1';1•.i.;:~H~.9ucr.~~ 1Ut,f1t .. :rH~ p.- ic~r, tinr:; 1 r~ c,;;~·1t !' :~rt rH~~JOt!~1t: c:·1 :·· 
Guantrth'.l'ltd Represen-tetion 
\\!YSN/\ :,1.-,i• ,~,,~ expert, in_,_labor relations nmi r,1,1r5•,; ;·1rac'.:Ci:,: Our 
t~)' c~•:·H· ,.,i:·• r· ,_.,: ~~:ia you ~t:;'1~~. ~·.ot.~r u~·q1 :(~ 1~r·t·i;j5 . . ·: b:9 it deveic:r~~~:--~ cf :; 
rti,~~:,h~~1·,'.",t", c·t i~ ·c~ra;:-:~iti-r 1S~t.f€' {s~~H:r-:q. r.c-~--r'ltJ;$~;ig 
t,•"'lh"?rpr·~t,r9 1·,e~\· h.,~,,·r 1·.~ re;~,.i!,=q1on:::. 1 DRG~~ or 
R'l.'pr"',o!'Mill'lon b)' tl'lt! New YOr~ Sta 1~ Nu,tws As~ociali~,n mean.s -
" 4 con!M11cl 1nat protects nurse.~ es ,emp/(l'y•~~s and es profess,1onals. 
• An_ 11,clire rt:>ltl In lnfl,~nocing the quality of care_ 
• A. #ror,g voke Jn t1~t11blis:hir,g nutJ.ing practice standards. 
• A flllr llnd iuif gri•vance proc9diire. 
" .Svbst,ntliiJ lnCrt'<'IISl!'r}h rrK!ull,r and overtime oav. 
• Bl!ln!!·r vaetfro.-,, holrdt1y, p;rsonal am! sick leave· time. 
• Sl'!11fl ,litl'lo' ,&,:perll!'rrc111 -dif/f;rentJaf.t. 
• T1,.it,\im t'l!'im~urst'm&nt l!ll'l~.c:f>.rtlfi,c:lti<in dlfferena,,1. 
• Co-1'1'1pr-i .. "6ns•ve- ppn.s-,,1,n ~l'ld benefits P1'cA·it~t\!. 
Btrf!11!0 V.A. Medical CEf/llE',f 
Cabrini Medic-id Cent,&r; NYC 
C:i:imwntl:1 GP.nerat of 
Sul!iTan County 
Ellis Hospllali ScMne-c:tady 
irle County 
Flushing H01.pital, Queens 
Health & lio.!ipilalc, Corp .. 
CifyofNew,orlt 
Hors-ehelildS Central School 
District 
Hou11e of Good Samarrtan. 
Wa te,rtO\Vl'l 
lr1!er-Comm1.111it7" at Newfane 
Kingsbrook Jie'w1ih MC. 
Brooklyn 
~h1in1on~ti M~-1 ¢ff,1t.er, Btt11'1.: 
Mil!:.U.a;»qw.1 O,it!Kttll\'f H~:~J!li, t..l., 
Mooi1'1Jcr, Medi~ Ctnfl\'/r, &i:,tu·· 
t"1.ount ;l:lfr-11:i Ho~plt,~, M'f(: 
tfl{acJic HMpIW 
OMr.d&GiJ Coi.mty 
Pre~ybetla!'t', fi~pl\tal. H'l'C ,' ,, '' ' .. ' 
r!i:li:ets bland Corri!CliiO'l'l$1 ~.ac\il,'jty 
SI. E'-Iiub-eth. tJt!ea 
Sl V!neeriri t:f,01.<pi\:ai.l NYC 
Va-£::.tr 8:rcd1i!'f$ Ho-ip!l.d., 
Pou:~h,jtetpf.1• , 
VlliA of S!.ltii.11'1' ls!atld 
VNA -of f:!,o<;.,q-l)•ll~ A Mort,tff 
Coor,ty. Im;, 
j 
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{!_ QK._7<.£.SPQ/\l)) LILIS ,I( - --ti £,71 D7-J 
::C AJ)) a57' K </ 
MYTH VS FACT 
f,,..-VTJt; ··1r1 unorof~!"t.,~i10ni1J tor nun;f:J'3 te: 1'Jf'd 1t1\. • .:,,t~- · 
!1:1,q.:.'Hf}ttlU 
lnb•.Jt t;r1,1.-~1 p1u?f1t i i~ir1~:f·.·-~,t•,·t I ,·d} ·:·:ttw·,h· d·'Jhft~ t:, ;'.~r• .. -i,•~ '~.1+ _,,-; ,'1": .j 
ruUt~ct,v~:. tfH9an)1nq c~.f'1!1t.tl'~·.n h.:1r'.~f)!n~~1.:; t!~ lr•:~nf {c.7rr;.-?t'.t-\nft;i ~d·\ ·J 
prof.P.SMun.11 It on~..,/Ht•'.; n,.1t V(11i (t:'1{1 'r-r)U! C,,·u·H~1,-HJltf'~, tie,',,'€! .-·1 -~~h: i•f• ~X:t: 
df!C1~:ionr: n)f)! nHncl y~)u a•:, pt-u!t."· c.i;~f1al pr/i~:titi:v,u!: .:-:~11.:1:t~•·· t)~'r·1 ;.::,fds 
cnnd:!h'.Jnr·, (if Pn!ploymr:nt iH~fj tn:-1lnt~ 1 n:'HIC1'." of j j ! ·,'>h" r.··,_<~,-{•:·,~ ,· .-...~ 
A:.;; •n,rsn, y·cu att1 pi:ut •)f HH1. !~~1qr--~1~ :::1~:Jh~ '.-HL•~:~ ,f !·,e~--::•th .--:~;f' 
p,,.;rh:'nsionitii·, ·r htf1! iqh CO!lf~i·~t!v't·• b,]I ;JflHlH;: ·1 fCiu :~r·.~i :;,:',·•;:':1J;,~··· 
r:~n hf• .;:q·non·~; thi~ ff1Cr'.:t ~,(,~'-1P1h!! ;,,pctor iP ~f·(- Lt :,rq7 ;r~GU5[t 0) '-.// :r, 
(,JY t~ ~-Ji\_ th:··, prri~•=~,·;slt 1r Id~ P1' '.,; 1 rn." Hti1~lt"! u! !H Ii--~-' '.,_''.I :.:Pt 
•.1{~~t {:;11,:1-,t B'·i•-,,•:~t:Jr.11..'P i',n•:! t•\ tr'i t,f .t 1 s,:;"!H: 1 n,r~ , :.,:;'. 
,;_,·1\P".L1ctt'\n•--;. :-ii~, 1"~thi· r tH ~- se-~ NV :.:;N;\' t~;l r.;; h(1'':f", 2~\-, :;;,. ;, (_ !_'~-.:-, ;_,! at ::t1!:,r-c, "\·P 
biHGJ~r, 1 f,:J ~~,1 r:,r .. :•-~ i·x!'i.,.:nH;;e f! s .·n-~ e~91Fii:~.1t•:.--'i .·~ 'i~:•~,r-~ \•;?--<z:-- i.-: 1"':PV. r··•1."'.:\"' 
trfli,'1::-it:u'lf tl>,;·, r·~~·~c!;{,tn;~ ~1ttr .. ;P- i'\ f;~ thP t·~~~tlHh \~.,:~;(t ~~t,Jn·~~~\ SV'.~f~:n1 
Nv·~N•\ ~.nf".i~\~: 0 lf':~)'.!:,{f'1 ~1_'-<1 P11.)f~::t,,:,1\_~n,;:-tt qi ~·.!!'"'~ ;~rF ::1r-i· ~~~"";~11! :·-7 th-1.} h,~~:~:tr·, 
fA.C1": f.;. '", .:·Nl., ''.H,' -L ·./·.:'.'('--!"-+ .,; ;-. t;~~:•f('t/'q t'. tJ. (i"!Ui1:- 1\ur1.•:~<:'.:£-' p:(,~es~·,h_;P,"l: 
·_:~\~~~: z,·,: ·-<~ ('f ,,.,-;":,:: i~- r;-.:\r!;a;• ?f'! nl.;~:,.:...,.~; ~t :~; n:•" :t.1~t ,.t ~1ngle 'puq_~f 1~.p 
~-;:•,,_-.,.;:,,. i;,l:. ,:,"'f_; t.r::ujr• ~:1;.·•·'l,~~ ·1,_r fi)ur pinGHHn ,vT~;:, ifc•.:.H1tHn:c and 
,\-•:·!.c::. P:w,::· ~ton .. q_n11 L(<:}'~;:;1t1:.in) 0Hrv~~ tht~ ,n,L:\t 
;.,--,--:~ v~tif~,.;! - ..-~ .~.~ .'!~ 30,.U:/ ~-l~·,;,- ·.:.~· ro~Jt ;\h?\·\· Ycu-.>,:::ite \Vt~·v,,) 
JU/<·•'", iiiffPrRn! 'YP!."' n! l1m1ll!, Ci!W 
~, ... ff:'Jtd;11r1':-;i, ;-•JUr 1ac::it/ 1n H1(• 
- I 
l./·,W AGENCY 
~i\·• fJ, Ern~·ioyrr:,~n! 
f.~;;it1on~t L ;-,,:,_.r-·· 
r~r; 1;}•::_:•r<, l-,:.,t 
P•: ,i!!Or:t; 6~1-:-Jrd 
! J.:;f1,;rv,: L.~"::-J:\r 
H1, ::;'.--:~n .• ~J~-:,JH(j 
:...,:., .... -:, r./ 
Cr.dl,ry.1_+~ • .r; 
r~:1 1 ,;~ ·i .r> ;",'; 
Protecting nurses and nursing interests 
takes more than knowledge in labor relations. 
It takes nursing expertise. 
Only with NYSNA wilt you have both. 
THE PROCESS 
!-f!•~·t~u~r•· or rn,3-n,1:~(=tr•1:-r·-:r ',f1)'~ 
1:,rtFi:rtll!n9 TfrrrP d~.lf•'"', P(,t f1'i•·,1. 
ti:n~; n:. tr$~_~Hnv ~f,f',~ ·:)t ~.•)(~,j~(;lr,;, 
~*;;:r-:;H:J~r~rnr~nt ii-,f"i(',., ... -; thi"S :H·<j -.•,·;> 
N"t 1'~,;Nl\ rnr•tribf~r· \l!w'~n ~, .. ~:·trit:1:~H~ ,,~"._f,·,/:L,,,,,1,'."'~''1 i j•"~ 
iH''\!j r:-;r~,~~~1·i·n \\:'f•fi'fH(' r·r\.1.:,,,~·a•·p :tnd ·~:,",,1.~{ 1;:' 
n.'J~ r:.~;:,:,. ~: '"l~~'H"!)1itr·•·,~t t·:·,: N,~, s~.J/~ ii'"(,'H·: .. ;,pnt,1.~tr;';/'"\ 
·• ~•,J\ i:;,~.Jt~·;_-,,{•trf1(~:-"1.~:~ ~~Hi Nt.r.n· !pr ... 1f1 t1f•':1<·~r•Jf''I 
• ,'H'f ,=--rf"JJ':~•f•~;:.· ... L~~r• !'', ·..:~i,t t'.'r.· p,~~.Nt.rn;· 
If, '.t"~:,' 1• l~,,:•,'j:~U (',:v111i1::.~r·,~ t~\· \hl' 1 NL t1D' 
:·~ \, i (' i:~ f" ,·, .. f',. 
"I ! .• Ni H ;~ q'\ ~:: '1.' I :'~ ,::" '.; ·: ,' 1; I'' i''' ·;, ' 
~nt'•,,l~~"'l r~ur"'.,•~••:'., \\~~,,•' ~•.,•,\ t•,,i, ~••' ,.,,!I:, 
·rtr '.;;y•~ \ ,,.:(• i:"")"'•,~;,1 ~"1+:: ::,:.:•~"I, :::';, I ,"''','i:,• 
Thank you for your 
interest In NYSNA! 
--,;_,.; . 1-
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ChartU 
1h~ HtTIO!:'hb] e M,,rio C'ucrno 
F:xec,.itive !)::-pat:bn<'.'nt 
f" .. api t.nl B\1ild inq 
Altx1ny, NY 12221 
PE! PrqX)t?d P(,C(1Tf'l¥.mdations of the New York Stiltf? !!'~cl 1th ['ep,1~·t:nent.' 
L,,,l,o::-He1:tl th Industry Task. Force 
D:ar C,c,vernor cumo: 
Jt has cr'Jn<:? to my attention that th1:i final rnp0t·t of the 1;;,.-:,,,1 'ic,!·k St.a~"? 
!+:::aH:h !Y?par'tment' s Labor-Health lnduslty Task Force c,·n B•}l l th P,!.rsonn•"'l · --
to be released. 
I appreciate that the coornittee ond Sub-O::,rm1itt.E:o~, have w:>:-k,"1 VE':-, "le'!:.:·:! ,yd 
have se,,,era1 p:roductive ideas. . I do have concerns .i:.be-Jt tlt~'.f"<' 
::-eccmnendations and wish to expreM oppos it ion to Ur:~: 
1. 
2 • 
"Heal th person~l anergenCIJ" - Al Jry,;i rYJ a:ix 1 l i ,ny r;c:: :0 :1,• 1·' 1 
duties of licensed personnel is a vcty d.,)rqm:0us pr,,ct 1:::.,71 
consumers of health sBt"Vices have a ri·.Jht to rec-:'1"''::.:-;L1r~ 
(safe) care. 
"Challenge Exam" - A Challcncr r-::<:rn c;rnnnt :-:;,-..,,~,i~·,., ,"!11 ~'"rt~ t1r.,~n:~fit'.c·.i, 
ccrnoonenf..s and clinical canp<Jtcr., .. "(~ tl\,1t thC' 0<J,:c.-,tin:·1.,l cu:_::'i .,., _,,. 
the- licensed profossicns requi r~. 
"Institutional t.ic•msm:c,. - This cculd 10.:-,.,\ 
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